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Applications / Development 
 
APPLICATION ARCHITECT 7 Pages (20-1301) 
 
DESKTOP SOFTWARE SUPPORT SPECIALIST 2 Pages (20-1262) 
 
HYBRID WORKPLACE TECHNOLOGY DEVELOPER I 2 Pages (20-1223) 
 
LEAD SALESFORCE DEVELOPER 2 Pages (20-1182) 
 
SALESFORCE ADMINISTRATOR 1 Page (20-1181) 
 
APPLICATION AND SYSTEM SUPPORT SPECIALIST 2 Pages (20-1139) 
 
APPLICATION ADMINISTRATOR 2 Pages (20-1094) 
 
SHAREPOINT DEVELOPER 2 Pages (20-986) 
 
CLINICAL INFORMATICS SPECIALIST 1 Page (20-964) 
 
CLINICAL INFORMATICS SPECIALIST 1 Page (20-960) 
 
IT CLINICAL INFORMATICS TEAM LEAD 4 Pages (20-959) 
 
IT CLINICAL ANALYST 4 Pages (20-958) 
 
IT MICROSOFT DEVELOPER 3 Pages (20-839) 
 
MICROSOFT DEVELOPER 4 Pages (20-838) 
 
SENIOR JDE DEVELOPER 4 Pages (20-837) 
 
APPLICATION SYSTEMS ANALYST 3 Pages (20-775) 
 
SENIOR SALESFORCE PROGRAMMER 2 Pages (20-744) 
 
OFFICE 365 ENGINEER 4 Pages (20-492) 
 
APPLICATIONS MANAGER 2 Pages (20-210) 
 
APPLICATION ARCHITECT 1 Page (20-058) 
 
SENIOR APPLICATION ARCHITECT 2 Pages (50-418) 
 
APPLICATION ANALYST 2 Pages (50-320) 
 
 
Business Analyst / Programmer 
 
ITSM PROCESS ANALYST 2 Pages (20-1059) 
 
TECHNICAL BUSINESS ANALYST 4 Pages (20-780) 
 
BUSINESS ANALYST SUPERVISOR 5 Pages (20-779) 
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IT ANALYST / PROGRAMMER 2 Pages (20-748) 
 
TECHNICAL ANALYST 3 Pages (20-687) 
 
PROGRAMMER ANALYST 8 Pages (20-471) 
 
EDI ANALYST / DEVELOPER 1 Page (20-354) 
 
EDI ANALYST 2 Pages (20-353) 
 
BUSINESS ANALYST 2 Pages (20-340) 
 
BUSINESS / ENGINEERING SYSTEMS SUPERVISOR 2 Pages (20-336) 
 
DATA ANALYST 1 Page (20-141) 
 
 
Business Intelligence 
 
BUSINESS INTELLIGENCE ANALYST 1 Page (20-1140) 
 
BI SOLUTIONS ARCHITECT / DEVELOPER 3 Pages (20-142) 
 
DATA ENGINEERING MANAGER 2 Pages (50-406) 
 
DATA SCIENTIST 1 Page (50-285) 
 
 
Business Relationship / Vendor Management 
 
IT PROCUREMENT & CONTRACTS MANAGER 1 Page (20-1231) 
 
IT BUSINESS RELATIONSHIP CONSULTANT II 3 Pages (20-1050) 
 
BUSINESS RELATIONSHIP MANAGER 2 Pages (20-448) 
 
IT ACCOUNT MANAGEMENT CONSULTANT 3 Pages (20-444) 
 
IT BUSINESS RELATIONSHIP CONSULTANT 3 Pages (20-443) 
 
IT VMO 9 Pages (50-234) 
 
 
CIO / Director / IT Manager 
 
IT MANAGER 3 Pages (20-1082) 
 
PMO DIRECTOR 2 Pages (20-836) 
 
IT MANAGER 4 Pages (20-829) 
 
VICE PRESIDENT AND CIO 2 Pages (20-778) 
 
INTERNATIONAL PROGRAM DIRECTOR 5 Pages (20-777) 



TK010 | 4  

DIRECTOR OF OPERATIONS 3 Pages (20-710) 
 
IT SECURITY DIRECTOR 2 Pages (20-526) 
 
IT DIRECTOR / CIO 1 Page (20-525) 
 
IT INFRASTRUCTURE DIRECTOR 1 Page (20-524) 
 
DIRECTOR OF IT SECURITY 1 Page (20-523) 
 
SENIOR IT DIRECTOR 2 Pages (20-474) 
 
DIRECTOR OF MIS 2 Pages (20-473) 
 
DIRECTOR OF INFORMATION SYSTEMS / COMMUNICATIONS 4 Pages (20-393) 
 
IT DIRECTOR 2 Pages (20-333) 
 
SENIOR IT MANAGER 3 Pages (20-063) 
 
CHIEF INFORMATION OFFICER 2 Pages (20-023) 
 
PROJECT MANAGEMENT TEAM The three positions described comprise a Project Management Team.  
3 Pages (50-425) 
 
 
Communications 
 
MOBILE DEVICE ADMINISTRATOR 2 Pages (20-1261) 
 
HYBRID TECHNOLOGY & UNIFIED COMMUNICATIONS MANAGER 3 Pages (20-1222) 
 
TECHNOLOGY AND INNOVATION ENGINEER 3 Pages (20-818) 
 
DATA COMMUNICATIONS ARCHITECT 4 Pages (20-774) 
 
DIGITAL SYSTEMS TECHNICIAN 4 Pages (20-626) 
 
DIRECTOR OF INFORMATION SYSTEMS / COMMUNICATIONS 4 Pages (20-393) 
 
UNIFIED COMMUNICATIONS SPECIALIST 2 Pages (20-332) 
 
 
Content Management 
 
HUMAN RESOURCES ADMINISTRATOR 2 Pages (20-968) 
 
SENIOR ECM ADMINISTRATOR 3 Pages (20-850) 
 
ASSOCIATE ECM ADMINISTRATOR 3 Pages (20-849) 
 
ECM ADMINISTRATOR 3 Pages (20-848) 
 
 
Database Administrator (DBA) 
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DATA MANAGER 2 Pages (20-1250) 
 
SYSTEM DATA COORDINATOR 3 Pages (20-1058) 
 
DATA ARCHITECT 3 Pages (20-745) 
 
DATABASE ENGINEER 2 Pages (20-470) 
 
SQL DATABASE ADMINISTRATOR 2 Pages (20-469) 
 
DATABASE ADMINISTRATOR 5 Pages (20-468) 
 
DATABASE ADMINISTRATOR 2 Pages (20-467) 
 
SQL DATABASE PROGRAMMER 3 Pages (20-388) 
 
CAD ADMINISTRATOR 1 Page (20-335) 
 
DATABASE ADMINISTRATOR IV (ORACLE) 1 Page (20-301) 
 
DATABASE ADMINISTRATOR III (ORACLE) 2 Pages (20-300) 
 
DATABASE ADMINISTRATOR II (ORACLE) 1 Page (20-299) 
 
DATABASE ADMINISTRATOR I (ORACLE) 1 Page (20-298) 
 
MANAGER: ORACLE E-BUSINESS DBA 2 Pages (20-297) 
 
DATA STEWARD For constituent data within his/her authority, and agency Data Owner shall assign the 
responsibilities of Data Steward to one or more individuals to protect and to manage the data. 3 Pages (20-172) 
 
 
Enterprise Architect 
 
SENIOR ENTERPRISE ARCHITECT 4 Pages (20-1302) 
 
ENTERPRISE SOLUTIONS ARCHITECT 2 Pages (20-1273) 
 
MASTER DATA ADMINISTRATOR 1 Page (20-1060) 
 
ENTERPRISE ARCHITECT 4 Pages (20-828) 
 
SENIOR SYSTEMS ARCHITECT 2 Pages (20-211) 
 
SENIOR ENTERPRISE ARCHITECTURE MANAGER 3 Pages (20-059) 
 
IAM SYSTEMS ANALYST 2 Pages (20-047) 
 
IAM PROGRAM MANAGER 2 Pages (20-046) 
 
IAM SOLUTIONS ARCHITECT 1 Page (20-045) 
 
IT ARCHITECT 2 Pages (50-382) 
 
ENTERPRISE SECURITY ARCHITECT 1 Page (50-379) 
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ENTERPRISE ARCHITECT 2 Pages (50-378) 
 
ENTERPRISE BUSINESS ARCHITECT 2 Pages (50-313) 
 
ENTERPRISE ARCHITECT 1 Page (50-311) 
 
PRINCIPAL ENTERPRISE ARCHITECT 2 Pages (50-310) 
 
DATA SCIENTIST 1 Page (50-285) 
 
 
Enterprise Resource Planning (ERP) 
 
MANAGER: ERP SYSTEMS 3 Pages (20-852) 
 
ERP SYSTEM MANAGER 3 Pages (20-851) 
 
SENIOR SALESFORCE PROGRAMMER 2 Pages (20-744) 
 
FINANCIAL & ERP SYSTEMS ADVISOR 7 Pages (20-651) 
 
ERP ADMINISTRATOR 4 Pages (20-304) 
 
ERP ANALYST III 2 Pages (20-296) 
 
ERP ANALYST II 2 Pages (20-295) 
 
MANAGER: IT ERP HCMS SYSTEMS 2 Pages (20-294) 
 
 
Help Desk / Service Desk 
 
SENIOR IT CUSTOMER SERVICE SPECIALIST 3 Pages (20-1267) 
 
TELECOM SUPPORT ANALYST 2 Pages (20-1264) 
 
HELP DESK MANAGER 2 Pages (20-1263) 
 
HARDWARE SPECIALIST 2 Pages (20-1260) 
 
HELP DESK ANALYST II 2 Pages (20-1259) 
 
TECHNOLOGY SUPPORT ANALYST 2 Pages (20-1258) 
 
TIER 3 SERVICE DESK TECHNICIAN 1 Page (20-1257) 
 
TIER 1 SERVICE DESK TECHNICIAN 2 Pages (20-1256) 
 
IT SERVICE DESK MANAGER 4 Pages (20-1255) 
 
COMPUTER TECHNICIAN III 2 Pages (20-1214) 
 
COMPUTER TECHNICIAN II 2 Pages (20-1213) 
 
COMPUTER TECHNICIAN I 2 Pages (20-1212) 
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SERVICE DESK MANAGER 2 Pages (20-1207) 
 
HELP DESK SUPPORT SPECIALIST I 4 Pages (20-1206) 
 
SENIOR SERVICE DESK PROCESS IMPROVEMENT SPECIALIST 2 Pages (20-1205) 
 
IT ADMINISTRATOR 2 Pages (20-1091) 
 
INFORMATION TECHNOLOGY COORDINATOR 3 Pages (20-1090) 
 
HELP DESK SPECIALIST 5 Pages (20-1077) 
 
TECHNICAL SERVICES MANAGER 3 Pages (20-1021) 
 
HELP DESK SUPPORT ASSOCIATE 1 Page (20-1007) 
 
DESKSIDE SUPPORT SPECIALIST 4 Pages (20-834) 
 
HELP DESK SPECIALIST 3 Pages (20-833) 
 
IT TECHNICIAN 3 Pages (20-817) 
 
SUPPORT ENGINEER 2 Pages (20-815) 
 
HELP DESK / TECHNOLOGY SUPPORT ANALYST 2 Pages (20-747) 
 
SERVICE DESK LEAD 3 Pages (20-407) 
 
SERVICE DESK ANALYST I 2 Pages (20-406) 
 
DESKTOP / HELP DESK TECHNICIAN 4 Pages (20-395) 
 
TECHNOLOGY SUPPORT COORDINATOR 1 Page (20-390) 
 
AUDIO-VISUAL SERVICES TECHNICIAN 2 Pages (20-374) 
 
DESKTOP & NETWORK SUPPORT ANALYST 2 Pages (20-339) 
 
CLIENT & INFRASTRUCTURE SERVICE MANAGER 2 Pages (20-337) 
 
IT DESKTOP SUPPORT 2 Pages (20-152) 
 
TECH SPECIALIST III 3 Pages (20-145) 
 
DESKTOP SUPPORT ANALYST 2 Pages (20-144) 
 
SENIOR IT SERVICES TECHNICIAN 3 Pages (50-414) 
 
TIER 2 SERVICE DESK TECHNICIAN 2 Pages (50-398) 
 
TIER 1 SERVICE DESK TECHNICIAN 2 Pages (50-397) 
 
SERVICE DESK SPECIALIST II 2 Pages (50-261) 
 
SERVICE DESK SPECIALIST I 1 Page (50-260) 
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Network / Systems 
 
SYSTEMS ADMINISTRATOR 2 Pages (20-1334) 
 
SYSTEM ADMINISTRATOR 2 Pages (20-1333) 
 
IT SYSTEM ADMINISTRATOR 1 Page (20-1332) 
 
DEPARTMENTAL SYSTEMS COORDINATOR 2 Pages (20-1188) 
 
SENIOR SYSTEMS TECHNICIAN 2 Pages (20-1187) 
 
DEPARTMENTAL SYSTEMS TECHNICIAN 2 Pages (20-1186) 
 
SYSTEMS TECHNICIAN II 3 Pages (20-1185) 
 
SYSTEMS TECHNICIAN I 3 Pages (20-1184) 
 
SENIOR SYSTEMS ENGINEER 1 Page (20-1012) 
 
TECHNICAL SYSTEMS ANALYST 2 Pages (20-1010) 
 
CONTROL SYSTEMS ENGINEER 2 Pages (20-1009) 
 
NETWORK ENGINEER 2 Pages (20-979) 
 
SYSTEMS TECHNICIAN 2 Pages (20-969) 
 
SENIOR NETWORK ENGINEER 3 Pages (20-949) 
 
SENIOR NETWORK ADMINISTRATOR 2 Pages (20-948) 
 
INFRASTRUCTURE SUPPORT TECHNICIAN 2 Pages (20-947) 
 
SYSTEM ADMINISTRATOR 4 Pages (20-879) 
 
NETWORK ADMINISTRATOR 3 Pages (20-830) 
 
CLOUD ENGINEER 3 Pages (20-816) 
 
NETWORK / INFRASTRUCTURE MANAGER 3 Pages (20-731) 
 
PRINCIPAL INFORMATION SYSTEMS ANALYST 3 Pages (20-612) 
 
NETWORK ADMINISTRATOR 5 Pages (20-392) 
 
SYSTEM ADMINISTRATOR 5 Pages (20-391) 
 
BUSINESS / ENGINEERING SYSTEMS SUPERVISOR 2 Pages (20-336) 
 
SYSTEMS ADMINISTRATOR 2 Pages (20-334) 
 
SENIOR NETWORK / SUPPORT MANAGER 3 Pages (20-060) 
 
SENIOR NETWORK ARCHITECT 2 Pages (50-380) 
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Operations 
 
CLOUD DEVOPS ENGINEER 1 Page (50-377) 
 
MANAGER: NETWORK OPERATIONS & SECURITY 4 Pages (20-776) 
 
DIRECTOR OF OPERATIONS 3 Pages (20-710) 
 
DEVOPS ENGINEER 3 Pages (20-408) 
 
 
Project Management 
 
RELEASE MANAGEMENT SUPERVISOR 2 Pages (20-1329) 
 
SENIOR RELEASE MANAGEMENT SPECIALIST 2 Pages (20-1328) 
 
RELEASE MANAGEMENT SPECIALIST II 2 Pages (20-1327) 
 
RELEASE MANAGEMENT SPECIALIST I 2 Pages (20-1326) 
 
CHANGE MANAGEMENT CONSULTANT 5 Pages (20-1087) 
 
SENIOR PRODUCT MANAGER LEAD 2 Pages (20-1081) 
 
SENIOR PRODUCT MANAGER 2 Pages (20-1080) 
 
PRODUCT MANAGER 2 Pages (20-1079) 
 
PRODUCT MANAGER / BUSINESS ANALYST 4 Pages (20-1078) 
 
PMO DIRECTOR 2 Pages (20-836) 
 
PROJECT MANAGER 4 Pages (20-835) 
 
CUSTOMER MASTER DATA PROJECT MANAGER 1 Page (20-798) 
 
IT PROJECT COORDINATOR 2 Pages (20-583) 
 
PROJECT COORDINATOR / SYSTEMS ANALYST 3 Pages (20-582) 
 
PROJECT COORDINATOR / ANALYST 1 Page (20-581) 
 
PROGRAM MANAGER 1 Page (20-520) 
 
PORTFOLIO MANAGER 2 Pages (20-519) 
 
RESOURCE MANAGER 1 Page (20-518) 
 
PROJECT MANAGER 1 Page (20-517) 
 
PROJECT ANALYST 1 Page (20-516) 
 
PROJECT COORDINATOR 1 Page (20-515) 
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CHANGE AND RELEASE MANAGER 1 Page (50-430) 
 
TECHNOLOGY CHANGE ADVISORY BOARD CHARTER This charter describes the role of the technical 
management committee responsible for reviewing and approving changes to the technology environment.  
2 Pages (50-419) 
 
PROGRAM / PROJECT MANAGER 2 Pages (50-274) 
 
 
Roles, Responsibilities, and Interview Templates 
 
SYSTEMS ADMINISTRATOR INTERVIEW QUESTIONS The following is an example of questions for a 
Systems Administrator job applicant. 1 Page (20-1335) 
 
IT ADMIN INTERVIEW QUESTIONS The following are example questions for an IT Administrative Assistant job 
applicant. 1 Page (20-1234) 
 
TECHNICAL SYSTEMS ANALYST INTERVIEW QUESTIONS These questions are appropriate for use in a 
search for a Technical Service Analyst, or TSA. 2 Pages (20-1011) 
 
PROJECT MANAGER EXPECTATIONS A Member shares three major characteristics of a good Project 
Manager. 2 Pages (20-797) 
 
IT JOB FAMILY SUMMARY These descriptions show the differences between job levels for IT analysts and 
specialists. 3 Pages (20-693) 
 
BUSINESS ANALYST COMPETENCY FRAMEWORK This chart provides a list of competency levels for 
business analysts. 2 Pages (20-689) 
 
PROJECT MANAGEMENT COMPETENCY FRAMEWORK This chart provides a list of competency levels for 
those involved with project management. 2 Pages (20-688) 
 
JOB DESCRIPTION TEMPLATE This template describes the essential functions of a position and gathers 
information to identify both common and unique requirements for all positions throughout the company. 
8 Pages (20-170) 
 
IT ROLES & RESPONSIBILITIES This is a brief overview of what owners, stakeholders, support staff, and 
impact analysis participants are responsible for. 1 Page (20-001) 
 
SENIOR IT PROGRAM / PROJECT MANAGER INTERVIEW The following questions are designed to help 
determine the qualifications of an individual applying for a Senior IT Program or Project Manager position.  
6 Pages (50-275) 
 
 
Security 
 
IT SECURITY OFFICER DIRECTOR 3 Pages (20-1199) 
 
CYBERSECURITY ANALYST 2 Pages (20-1121) 
 
IT SECURITY DIRECTOR 3 Pages (20-1120) 
 
SENIOR INFORMATION SECURITY MANAGER 1 Page (20-1109) 
 
INFORMATION SECURITY OFFICER 5 Pages (20-1008) 
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MANAGER: NETWORK OPERATIONS & SECURITY 4 Pages (20-776) 
 
IT SECURITY DIRECTOR 2 Pages (20-526) 
 
DIRECTOR OF IT SECURITY 1 Page (20-523) 
 
JUNIOR SECURITY ANALYST 1 Page (20-169) 
 
JUNIOR SECURITY ANALYST 1 Page (20-166) 
 
CHIEF INFORMATION SECURITY OFFICER 3 Pages (20-079) 
 
CYBER SECURITY OFFICER 2 Pages (20-073) 
 
SENIOR INFORMATION SECURITY ANALYST 3 Pages (20-062) 
 
CYBERSECURITY MANAGER 2 Pages (20-1233) 
 
INFORMATION SECURITY IAM ENGINEER 2 Pages (50-403) 
 
SECURITY OPERATIONS MANAGER 3 Pages (50-401) 
 
SENIOR IS MANAGER 2 Pages (50-381) 
 
PRINCIPAL IAM ADMINISTRATOR 4 Pages (50-370) 
 
LEAD IAM ADMINISTRATOR 3 Pages (50-369) 
 
SENIOR IAM ADMINISTRATOR 3 Pages (50-368) 
 
IAM ADMINISTRATOR 3 Pages (50-367) 
 
GRC MANAGER 2 Pages (50-298) 
 
 
Training 
 
INSTRUCTIONAL TECHNOLOGY TECHNICIAN 5 Pages (20-579) 
 
CLINICAL INFORMATICS SPECIALIST 4 Pages (20-394) 
 
INSTRUCTIONAL TECHNOLOGY TECHNICIAN 3 Pages (20-072) 


