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HIGH URGENCY INCIDENTS

Priority
Incident
Number Created At Description Owner Service Status

After
Hours

P2 Name Network resolved ☻

Name DBA - High resolved ☻

Name Network resolved ☺

Name DBA - High acknowledged ☻

Network Network resolved ☻

Name Guest Services resolved ☺

Name Guest Services acknowledged ☺

JIRA SERVICE DESK - Yesterday
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YESTERDAY:BYDEPARTMENT

YESTERDAY:BYCATEGORY

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

MRP-STATUS&HISTORY

STARTDATETIME ENDDATETIME Weekdayof..

06/010200AM 06/010521AM Wednesday

05/310200AM 05/310512AM Tuesday

05/300200AM 05/300531AM Monday

05/290200AM 05/290437AM Sunday

05/280200AM 05/280432AM Saturday

05/270200AM 05/270438AM Friday

05/260200AM 05/260502AM Thursday

05/250200AM 05/250618AM Wednesday

05/240200AM 05/240459AM Tuesday

05/230200AM 05/230546AM Monday

05/220200AM 05/220435AM Sunday

05/210200AM 05/210427AM Saturday

05/200200AM 05/200434AM Friday

05/190200AM 05/190451AM Thursday

05/180200AM 05/180513AM Wednesday

ENDDATETIME

05/26 05/27 05/28 05/29 05/30 05/31 06/01
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UMBRELLASECURITY-yesterday

DynamicDNS

Malware

NewlySeen
Domains

Phishing

Potentially
Harmful

UMBRELLASECURITY-14dayrolling

DynamicDNS

Malware

NewlySeen
Domains

Phishing

Potentially
Harmful

BITSIGHTSSUMMARY

A B C N/A
Compromised
Systems

BotnetInfections
SpamPropagation
MalwareServers
UnsolicitedCommunications
PotentiallyExploited

Diligence SPF
DKIM
SSLCertificates
SSLConfigurations
OpenPorts
WebApplicationHeaders
PatchingCadence
InsecureSystems
ServerSoftware
DesktopSoftware
MobileSoftware
DNSSEC
MobileApplicationSecurity

PublicDisclosuresSecurityIncidents
UserBehavior FileSharing

FURNITURE-ADVANCED

Bob'sDiscount
Furniture,Inc.

LivingSpaces LivingSpacesInternal RoomsToGo MathisBrothers Jerome’s WayfairLLC CityFurniture,Inc.

FURNITURE-INTERMEDIATE&LOW

Crate&
BarrelGro..

RCWilley
Mor

FurnitureF..
Living

SpacesSS..
Nebraska
Furniture..

AFW
Ashley

FurnitureG..
Gallery
Furniture

Living
SpacesGue..

MicroD Williams-S..
La-Z-BoyInc
orporated

Macy's
InterIKEA
SystemsB...

InterIKEA
SystemsGr..

TELECOMMUNICATIONS REALESTATE FINANCE

Name Finance

Verifone

FirstDataCorpora..

Synchrony

TriumphPay

Elavon

EmpowerRetireme..

BUSINESSSERVICES

Name BusinessSer..

Damco

SecuritasES

BluJaySolutions..

DispatchTrack

RRD

AloricaCorporati..

Acoustic

Jetlore

SecuritasUSA

project44

GoogleAds

enVista

Convey

Flurry

KörberSupplyCh..

LiveRamp

MetaViewer

Alorica-Corporat..
TECHNOLOGYBYCATEGORIES

Name
Computer&Network

Security
ComputerNetworking ComputerSoftware

InformationTechnology
andServices

Internet

ConvergeOne

inRiver

Episerver

EnghouseInteractive

Apigee

Olapic

PagerDuty

BloomReach

CCH

InstartLogic,Inc

ThreeKitGroup

CallMiner

GoogleAnalytics

ProfitIsle

Salary.com

ActivTrak

AirWatch

Forter

NextViewSoftware

Theatro

Bazaarvoice

BenefitHub

BlueTriangle

Kore.ai

Optimizely

PDQ.com

KnowBe4

PlaceIQ

Atlassian-AWSCloud-US..

ManageEngine

OptiMineSoftware

Zoom-AWSCloud-USWest

ASCI

Aisera

Anybill

CriteoCorp.-Production

Retalon

Tealium

Yubico

ZOOM

Zycada

Daily.co

DocuSign

Eckoh

Genesys

Podium

VeeamSoftware

Verkada

WorkdayCorporateSecurity..

CDW-Corporate

Dynamics365

Dynatrace

FullStory

Rapid7-Corporate

Samsara

iLobby

BitSight

Project
Name Key IssueType Summary Assignee ApprovedBy

Approved
On

Release
Date

Closed
On

Accounts
Payable-AX

APA-173 Improvement
Update/CreateandInstallSSLCertsfor
MetaViewer.Livingspaces.Comand
MetaViewerTst.Livingspaces.Com

DamonBagley
David
Bauserman

05/31/22 Null Null

AX2012
Development-
BBAPS

AXBBAPS-733 Improvement OutOfAreaRMAEmailAdjustments JamesONeal EddieBrizo 05/31/22 05/31/22 Null

Customer
Relationship
Management

CRM-503 Improvement UpdatephotorequestverbiageinCRM EricChou EddieBrizo 05/31/22 Null Null

Data
Warehouse

DW-895 Improvement
Improveperformanceof
FactCustomerSurveyETLprocess

JonHaines EddieBrizo 05/31/22 05/31/22 5/31/22

DW-896 NewFeature
CreateAX2012-ItemTransactionsv2
DailyFlashdatasource

JonHaines EddieBrizo 05/31/22 05/31/22 5/31/22

DW-897 Improvement
Adjustprimarykeyfor
FactItemCostGrouptableandETL
process

JonHaines EddieBrizo 05/31/22 05/31/22 5/31/22

Networking-
Cisco

NC-627 Sub-task
EnablingRoamingOptimizationsfor
RemainingSNAP9800Sites

JohnnyVentura EddieBrizo 05/31/22 Null Null

NC-628 Task
EnablingMSDNSServerstoupdate
InfobloxDNS

BlakeJohnson EddieBrizo 05/31/22 Null Null

NC-629 Task
ATT50mbAVPNcircuitcutover-
SupernapLV

BlakeJohnson EddieBrizo 05/31/22 Null Null

NC-630 Task
FirewallACLtoallowAXtesttoWIiFi
Verifone

JaeKim EddieBrizo 05/31/22 05/31/22 Null

Security SEC-1133 Bug PatchManagerUpdate:10.1.2138.13 DamonBagley EddieBrizo 05/31/22 Null Null

Technical
Support

TS-47 Task
Q22022SiteVisitsRoseville,
Sacramento,andManteca

AaronMeza EddieBrizo 05/31/22 Null 5/31/22

WEB
Development

WEB-919 Task Deployepisprintruffles RyanSlessor EddieBrizo 05/31/22 06/01/22 Null

APPROVEDJIRATICKETS-CURRENTWEEK-Reflectsallticketsapprovedforcurrent&priorweek.Thisshouldbeusedto
identifypossiblecausestoincidentsabove.

SalesReducing|NicetoHave|Minor|Medium|Major

ProjectName Key IssueType Summary Assignee ApprovedBy
Approved
On

Release
Date

Closed
On

CommerceEngine CE-158 Bug
FixPaymentcompletioneventcreation
forExponia

AndrewFernando GrantAnderson 05/26/22 Null 05/31/22

DataWarehouse DW-892 NewFeature
AddPromoPlanExpirationDateto
FactGiftCardstableandETLprocess

JonHaines EddieBrizo 05/24/22 05/25/22 05/24/22

DW-893 Improvement
AdjustFactInventoryValuation_LPETL
processtomake2excelfiles

JonHaines EddieBrizo 05/24/22 05/22/22 05/24/22

DW-894 Improvement
AdjustMonthlyInventoryETLprocess
tomake2excelfilesandturnoff

JonHaines EddieBrizo 05/24/22 05/24/22 05/24/22

Networking-Cisco NC-626 Sub-task
EnablingRoamingOptimizationsfor
Sites:14-19

JohnnyVentura EddieBrizo 05/24/22 Null 05/31/22

PointofSale POS-1012 Improvement DisplaySpecialOrderPOdetailinPOS EricChou
David
Bauserman

05/24/22 05/25/22 05/31/22

POS-1037 Improvement SpecialorderimageonPOS EricChou
David
Bauserman

05/24/22 05/25/22 05/31/22

POS-1050 Task
PrepopulatePickupDateandWindow
whenReschedulingReturns

EricChou EddieBrizo 05/24/22 05/25/22 05/31/22

POS-1071 Improvement
ExpandIntercompersonalizedemail
leadfollowupbeyondpilotstores

JessicaChen EddieBrizo 05/24/22 05/25/22 05/31/22

TabletPOS TAB-142 Task
RemoveSignatureCaptureforCredit
CardpaymentsinTabletPOS

AndrewFernando EddieBrizo 05/24/22 Null 05/24/22

Warehouse
Management

WM-258 NewFeature
New"NonSellable"InventoryStatus
UBI

PhillipVonKlebow EddieBrizo 05/24/22 Null 05/24/22

APPROVEDJIRATICKETS-LASTWEEK-Reflectsallticketsapprovedforcurrent&priorweek.Thisshouldbeusedtoidentify
possiblecausestoincidentsabove.

SalesReducing|NicetoHave|Minor|Medium|Major
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PAGERDUTYINCIDENTS-RED=P1/YELLOW=P2/GRAY=P3
Includesalllow&highurgencytickets.

AFTER
HOURS

HIGHURGENCYINCIDENTS

Priority
Incident
Number CreatedAt Description Owner Service Status

After
Hours

P2 15465 05/31/221217AM
ThisnetworkdeviceSLE-MDF-WAN-R1isunreachablefromcontroller.
ThedeviceroleisBORDERROUTER

JaeKim Network resolved ☻

15467 05/31/220110AM
DPAAlertNotification:SolarwindsDPADatabaseInstanceMonitor
Errors(LSFWIN001109\CST)-HIGH

SrihariKagita DBA-High resolved ☻

15476 05/31/221108AM
ThisnetworkdeviceMXTJ-IDF1-SW1.Internal.Livingspaces.Comis
unreachablefromcontroller.ThedeviceroleisACCESS

BlakeJohnson Network resolved ☺

15485 06/01/221217AM
DPAAlertNotification:SolarwindsDPADatabaseInstanceMonitor
Errors(LSFWIN001101\DWH)-HIGH

SrihariKagita DBA-High acknowledged ☻

15490 06/01/220310AM
ThisnetworkdeviceMXTJ-IDF1-SW1.Internal.Livingspaces.Comis
unreachablefromcontroller.ThedeviceroleisACCESS

Network Network resolved ☻

15471 05/31/220824AM
DPAAlertNotification:SQLServerJobFailure-GuestServices104
(LSFWIN001104\CST)-HIGH

AndrewFernando GuestServices resolved ☺

15480 05/31/220514PM
DPAAlertNotification:SQLServerJobFailure-GuestServices104
(LSFWIN001104\CST)-HIGH

AndrewFernando GuestServices acknowledged ☺
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MRP - STATUS & HISTORY

STARTDATETIME ENDDATETIME Weekday of ..

06/01 0200 AM 06/01 0521 AM Wednesday

05/31 0200 AM 05/31 0512 AM Tuesday

05/30 0200 AM 05/30 0531 AM Monday

05/29 0200 AM 05/29 0437 AM Sunday

05/28 0200 AM 05/28 0432 AM Saturday

05/27 0200 AM 05/27 0438 AM Friday

05/26 0200 AM 05/26 0502 AM Thursday

05/25 0200 AM 05/25 0618 AM Wednesday

05/24 0200 AM 05/24 0459 AM Tuesday

05/23 0200 AM 05/23 0546 AM Monday

05/22 0200 AM 05/22 0435 AM Sunday

05/21 0200 AM 05/21 0427 AM Saturday

05/200200AM 05/200434AM Friday

05/190200AM 05/190451AM Thursday

05/180200AM 05/180513AM Wednesday
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UMBRELLASECURITY-yesterday

DynamicDNS

Malware

NewlySeen
Domains

Phishing

Potentially
Harmful

UMBRELLASECURITY-14dayrolling

DynamicDNS

Malware

NewlySeen
Domains

Phishing

Potentially
Harmful

BITSIGHTSSUMMARY

A B C N/A
Compromised
Systems

BotnetInfections
SpamPropagation
MalwareServers
UnsolicitedCommunications
PotentiallyExploited

Diligence SPF
DKIM
SSLCertificates
SSLConfigurations
OpenPorts
WebApplicationHeaders
PatchingCadence
InsecureSystems
ServerSoftware
DesktopSoftware
MobileSoftware
DNSSEC
MobileApplicationSecurity

PublicDisclosuresSecurityIncidents
UserBehavior FileSharing

FURNITURE-ADVANCED

Bob'sDiscount
Furniture,Inc.

LivingSpaces LivingSpacesInternal RoomsToGo MathisBrothers Jerome’s WayfairLLC CityFurniture,Inc.

FURNITURE-INTERMEDIATE&LOW
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BarrelGro..

RCWilley
Mor
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Living
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Nebraska
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AFW
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Living
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MicroD Williams-S..
La-Z-BoyInc
orporated

Macy's
InterIKEA
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InterIKEA
SystemsGr..

TELECOMMUNICATIONS REALESTATE FINANCE

Name Finance

Verifone

FirstDataCorpora..

Synchrony

TriumphPay

Elavon

EmpowerRetireme..

BUSINESSSERVICES

Name BusinessSer..

Damco

SecuritasES

BluJaySolutions..

DispatchTrack

RRD

AloricaCorporati..

Acoustic

Jetlore

SecuritasUSA

project44

GoogleAds

enVista

Convey

Flurry

KörberSupplyCh..

LiveRamp

MetaViewer

Alorica-Corporat..
TECHNOLOGYBYCATEGORIES

Name
Computer&Network

Security
ComputerNetworking ComputerSoftware

InformationTechnology
andServices

Internet

ConvergeOne

inRiver

Episerver

EnghouseInteractive

Apigee

Olapic

PagerDuty

BloomReach

CCH

InstartLogic,Inc

ThreeKitGroup

CallMiner

GoogleAnalytics

ProfitIsle

Salary.com

ActivTrak

AirWatch

Forter

NextViewSoftware

Theatro

Bazaarvoice

BenefitHub

BlueTriangle

Kore.ai

Optimizely

PDQ.com

KnowBe4

PlaceIQ

Atlassian-AWSCloud-US..

ManageEngine

OptiMineSoftware

Zoom-AWSCloud-USWest

ASCI

Aisera

Anybill

CriteoCorp.-Production

Retalon

Tealium

Yubico

ZOOM

Zycada

Daily.co

DocuSign

Eckoh

Genesys

Podium

VeeamSoftware

Verkada

WorkdayCorporateSecurity..

CDW-Corporate

Dynamics365

Dynatrace

FullStory

Rapid7-Corporate

Samsara

iLobby

BitSight

Project
Name Key IssueType Summary Assignee ApprovedBy

Approved
On

Release
Date

Closed
On

Accounts
Payable-AX

APA-173 Improvement
Update/CreateandInstallSSLCertsfor
MetaViewer.Livingspaces.Comand
MetaViewerTst.Livingspaces.Com

DamonBagley
David
Bauserman

05/31/22 Null Null

AX2012
Development-
BBAPS

AXBBAPS-733 Improvement OutOfAreaRMAEmailAdjustments JamesONeal EddieBrizo 05/31/22 05/31/22 Null

Customer
Relationship
Management

CRM-503 Improvement UpdatephotorequestverbiageinCRM EricChou EddieBrizo 05/31/22 Null Null

Data
Warehouse

DW-895 Improvement
Improveperformanceof
FactCustomerSurveyETLprocess

JonHaines EddieBrizo 05/31/22 05/31/22 5/31/22

DW-896 NewFeature
CreateAX2012-ItemTransactionsv2
DailyFlashdatasource

JonHaines EddieBrizo 05/31/22 05/31/22 5/31/22

DW-897 Improvement
Adjustprimarykeyfor
FactItemCostGrouptableandETL
process

JonHaines EddieBrizo 05/31/22 05/31/22 5/31/22

Networking-
Cisco

NC-627 Sub-task
EnablingRoamingOptimizationsfor
RemainingSNAP9800Sites

JohnnyVentura EddieBrizo 05/31/22 Null Null

NC-628 Task
EnablingMSDNSServerstoupdate
InfobloxDNS

BlakeJohnson EddieBrizo 05/31/22 Null Null

NC-629 Task
ATT50mbAVPNcircuitcutover-
SupernapLV

BlakeJohnson EddieBrizo 05/31/22 Null Null

NC-630 Task
FirewallACLtoallowAXtesttoWIiFi
Verifone

JaeKim EddieBrizo 05/31/22 05/31/22 Null

Security SEC-1133 Bug PatchManagerUpdate:10.1.2138.13 DamonBagley EddieBrizo 05/31/22 Null Null

Technical
Support

TS-47 Task
Q22022SiteVisitsRoseville,
Sacramento,andManteca

AaronMeza EddieBrizo 05/31/22 Null 5/31/22

WEB
Development

WEB-919 Task Deployepisprintruffles RyanSlessor EddieBrizo 05/31/22 06/01/22 Null

APPROVEDJIRATICKETS-CURRENTWEEK-Reflectsallticketsapprovedforcurrent&priorweek.Thisshouldbeusedto
identifypossiblecausestoincidentsabove.

SalesReducing|NicetoHave|Minor|Medium|Major

ProjectName Key IssueType Summary Assignee ApprovedBy
Approved
On

Release
Date

Closed
On

CommerceEngine CE-158 Bug
FixPaymentcompletioneventcreation
forExponia

AndrewFernando GrantAnderson 05/26/22 Null 05/31/22

DataWarehouse DW-892 NewFeature
AddPromoPlanExpirationDateto
FactGiftCardstableandETLprocess

JonHaines EddieBrizo 05/24/22 05/25/22 05/24/22

DW-893 Improvement
AdjustFactInventoryValuation_LPETL
processtomake2excelfiles

JonHaines EddieBrizo 05/24/22 05/22/22 05/24/22

DW-894 Improvement
AdjustMonthlyInventoryETLprocess
tomake2excelfilesandturnoff

JonHaines EddieBrizo 05/24/22 05/24/22 05/24/22

Networking-Cisco NC-626 Sub-task
EnablingRoamingOptimizationsfor
Sites:14-19

JohnnyVentura EddieBrizo 05/24/22 Null 05/31/22

PointofSale POS-1012 Improvement DisplaySpecialOrderPOdetailinPOS EricChou
David
Bauserman

05/24/22 05/25/22 05/31/22

POS-1037 Improvement SpecialorderimageonPOS EricChou
David
Bauserman

05/24/22 05/25/22 05/31/22

POS-1050 Task
PrepopulatePickupDateandWindow
whenReschedulingReturns

EricChou EddieBrizo 05/24/22 05/25/22 05/31/22

POS-1071 Improvement
ExpandIntercompersonalizedemail
leadfollowupbeyondpilotstores

JessicaChen EddieBrizo 05/24/22 05/25/22 05/31/22

TabletPOS TAB-142 Task
RemoveSignatureCaptureforCredit
CardpaymentsinTabletPOS

AndrewFernando EddieBrizo 05/24/22 Null 05/24/22

Warehouse
Management

WM-258 NewFeature
New"NonSellable"InventoryStatus
UBI

PhillipVonKlebow EddieBrizo 05/24/22 Null 05/24/22

APPROVEDJIRATICKETS-LASTWEEK-Reflectsallticketsapprovedforcurrent&priorweek.Thisshouldbeusedtoidentify
possiblecausestoincidentsabove.

SalesReducing|NicetoHave|Minor|Medium|Major
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PagerDutyP1 MRP Integrations DynamicsAX CustomApps DataWarehouse BitSights

DynamicDNS Malware NewlySeenDomains Phishing PotentiallyHarmful
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12
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DataWarehouse
-Low

DBA-High

DBA-Low

Facilities

GuestServices

Network

PAGERDUTYINCIDENTS-RED=P1/YELLOW=P2/GRAY=P3
Includesalllow&highurgencytickets.

AFTER
HOURS

HIGHURGENCYINCIDENTS

Priority
Incident
Number CreatedAt Description Owner Service Status

After
Hours

P2 15465 05/31/221217AM
ThisnetworkdeviceSLE-MDF-WAN-R1isunreachablefromcontroller.
ThedeviceroleisBORDERROUTER

JaeKim Network resolved ☻

15467 05/31/220110AM
DPAAlertNotification:SolarwindsDPADatabaseInstanceMonitor
Errors(LSFWIN001109\CST)-HIGH

SrihariKagita DBA-High resolved ☻

15476 05/31/221108AM
ThisnetworkdeviceMXTJ-IDF1-SW1.Internal.Livingspaces.Comis
unreachablefromcontroller.ThedeviceroleisACCESS

BlakeJohnson Network resolved ☺

15485 06/01/221217AM
DPAAlertNotification:SolarwindsDPADatabaseInstanceMonitor
Errors(LSFWIN001101\DWH)-HIGH

SrihariKagita DBA-High acknowledged ☻

15490 06/01/220310AM
ThisnetworkdeviceMXTJ-IDF1-SW1.Internal.Livingspaces.Comis
unreachablefromcontroller.ThedeviceroleisACCESS

Network Network resolved ☻

15471 05/31/220824AM
DPAAlertNotification:SQLServerJobFailure-GuestServices104
(LSFWIN001104\CST)-HIGH

AndrewFernando GuestServices resolved ☺

15480 05/31/220514PM
DPAAlertNotification:SQLServerJobFailure-GuestServices104
(LSFWIN001104\CST)-HIGH

AndrewFernando GuestServices acknowledged ☺

JIRASERVICEDESK-Yesterday

YESTERDAY:BYLOCATION

YESTERDAY:BYDEPARTMENT

YESTERDAY:BYCATEGORY

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

MRP-STATUS&HISTORY

STARTDATETIME ENDDATETIME Weekdayof..

06/010200AM 06/010521AM Wednesday

05/310200AM 05/310512AM Tuesday

05/300200AM 05/300531AM Monday

05/290200AM 05/290437AM Sunday

05/280200AM 05/280432AM Saturday

05/270200AM 05/270438AM Friday

05/260200AM 05/260502AM Thursday

05/250200AM 05/250618AM Wednesday

05/240200AM 05/240459AM Tuesday

05/230200AM 05/230546AM Monday

05/220200AM 05/220435AM Sunday

05/21 0200 AM 05/21 0427 AM Saturday

05/20 0200 AM 05/20 0434 AM Friday

05/19 0200 AM 05/19 0451 AM Thursday

05/18 0200 AM 05/18 0513 AM Wednesday
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CHANGES

INVENT JOURNAL

INVENTONHAND

ITEM PLANNED ORDER

ITEMS

PROD LINE

PRODUCTION

PURCH LINE

SALES LINE

SALES LINE FUTURE
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SQL ENVIRONMENT HEALTH

SQLENVIRONMENTHEALTH-Yesterday&Today
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UMBRELLASECURITY-yesterday

DynamicDNS

Malware

NewlySeen
Domains

Phishing

Potentially
Harmful

UMBRELLASECURITY-14dayrolling

DynamicDNS

Malware

NewlySeen
Domains

Phishing

Potentially
Harmful

BITSIGHTSSUMMARY

A B C N/A
Compromised
Systems

BotnetInfections
SpamPropagation
MalwareServers
UnsolicitedCommunications
PotentiallyExploited

Diligence SPF
DKIM
SSLCertificates
SSLConfigurations
OpenPorts
WebApplicationHeaders
PatchingCadence
InsecureSystems
ServerSoftware
DesktopSoftware
MobileSoftware
DNSSEC
MobileApplicationSecurity

PublicDisclosuresSecurityIncidents
UserBehavior FileSharing

FURNITURE-ADVANCED

Bob'sDiscount
Furniture,Inc.

LivingSpaces LivingSpacesInternal RoomsToGo MathisBrothers Jerome’s WayfairLLC CityFurniture,Inc.

FURNITURE-INTERMEDIATE&LOW

Crate&
BarrelGro..

RCWilley
Mor

FurnitureF..
Living

SpacesSS..
Nebraska
Furniture..

AFW
Ashley

FurnitureG..
Gallery
Furniture

Living
SpacesGue..

MicroD Williams-S..
La-Z-BoyInc
orporated

Macy's
InterIKEA
SystemsB...

InterIKEA
SystemsGr..

TELECOMMUNICATIONS REALESTATE FINANCE

Name Finance

Verifone

FirstDataCorpora..

Synchrony

TriumphPay

Elavon

EmpowerRetireme..

BUSINESSSERVICES

Name BusinessSer..

Damco

SecuritasES

BluJaySolutions..

DispatchTrack

RRD

AloricaCorporati..

Acoustic

Jetlore

SecuritasUSA

project44

GoogleAds

enVista

Convey

Flurry

KörberSupplyCh..

LiveRamp

MetaViewer

Alorica-Corporat..
TECHNOLOGYBYCATEGORIES

Name
Computer&Network

Security
ComputerNetworking ComputerSoftware

InformationTechnology
andServices

Internet

ConvergeOne

inRiver

Episerver

EnghouseInteractive

Apigee

Olapic

PagerDuty

BloomReach

CCH

InstartLogic,Inc

ThreeKitGroup

CallMiner

GoogleAnalytics

ProfitIsle

Salary.com

ActivTrak

AirWatch

Forter

NextViewSoftware

Theatro

Bazaarvoice

BenefitHub

BlueTriangle

Kore.ai

Optimizely

PDQ.com

KnowBe4

PlaceIQ

Atlassian-AWSCloud-US..

ManageEngine

OptiMineSoftware

Zoom-AWSCloud-USWest

ASCI

Aisera

Anybill

CriteoCorp.-Production

Retalon

Tealium

Yubico

ZOOM

Zycada

Daily.co

DocuSign

Eckoh

Genesys

Podium

VeeamSoftware

Verkada

WorkdayCorporateSecurity..

CDW-Corporate

Dynamics365

Dynatrace

FullStory

Rapid7-Corporate

Samsara

iLobby

BitSight

Project
Name Key IssueType Summary Assignee ApprovedBy

Approved
On

Release
Date

Closed
On

Accounts
Payable-AX

APA-173 Improvement
Update/CreateandInstallSSLCertsfor
MetaViewer.Livingspaces.Comand
MetaViewerTst.Livingspaces.Com

DamonBagley
David
Bauserman

05/31/22 Null Null

AX2012
Development-
BBAPS

AXBBAPS-733 Improvement OutOfAreaRMAEmailAdjustments JamesONeal EddieBrizo 05/31/22 05/31/22 Null

Customer
Relationship
Management

CRM-503 Improvement UpdatephotorequestverbiageinCRM EricChou EddieBrizo 05/31/22 Null Null

Data
Warehouse

DW-895 Improvement
Improveperformanceof
FactCustomerSurveyETLprocess

JonHaines EddieBrizo 05/31/22 05/31/22 5/31/22

DW-896 NewFeature
CreateAX2012-ItemTransactionsv2
DailyFlashdatasource

JonHaines EddieBrizo 05/31/22 05/31/22 5/31/22

DW-897 Improvement
Adjustprimarykeyfor
FactItemCostGrouptableandETL
process

JonHaines EddieBrizo 05/31/22 05/31/22 5/31/22

Networking-
Cisco

NC-627 Sub-task
EnablingRoamingOptimizationsfor
RemainingSNAP9800Sites

JohnnyVentura EddieBrizo 05/31/22 Null Null

NC-628 Task
EnablingMSDNSServerstoupdate
InfobloxDNS

BlakeJohnson EddieBrizo 05/31/22 Null Null

NC-629 Task
ATT50mbAVPNcircuitcutover-
SupernapLV

BlakeJohnson EddieBrizo 05/31/22 Null Null

NC-630 Task
FirewallACLtoallowAXtesttoWIiFi
Verifone

JaeKim EddieBrizo 05/31/22 05/31/22 Null

Security SEC-1133 Bug PatchManagerUpdate:10.1.2138.13 DamonBagley EddieBrizo 05/31/22 Null Null

Technical
Support

TS-47 Task
Q22022SiteVisitsRoseville,
Sacramento,andManteca

AaronMeza EddieBrizo 05/31/22 Null 5/31/22

WEB
Development

WEB-919 Task Deployepisprintruffles RyanSlessor EddieBrizo 05/31/22 06/01/22 Null

APPROVEDJIRATICKETS-CURRENTWEEK-Reflectsallticketsapprovedforcurrent&priorweek.Thisshouldbeusedto
identifypossiblecausestoincidentsabove.

SalesReducing|NicetoHave|Minor|Medium|Major

ProjectName Key IssueType Summary Assignee ApprovedBy
Approved
On

Release
Date

Closed
On

CommerceEngine CE-158 Bug
FixPaymentcompletioneventcreation
forExponia

AndrewFernando GrantAnderson 05/26/22 Null 05/31/22

DataWarehouse DW-892 NewFeature
AddPromoPlanExpirationDateto
FactGiftCardstableandETLprocess

JonHaines EddieBrizo 05/24/22 05/25/22 05/24/22

DW-893 Improvement
AdjustFactInventoryValuation_LPETL
processtomake2excelfiles

JonHaines EddieBrizo 05/24/22 05/22/22 05/24/22

DW-894 Improvement
AdjustMonthlyInventoryETLprocess
tomake2excelfilesandturnoff

JonHaines EddieBrizo 05/24/22 05/24/22 05/24/22

Networking-Cisco NC-626 Sub-task
EnablingRoamingOptimizationsfor
Sites:14-19

JohnnyVentura EddieBrizo 05/24/22 Null 05/31/22

PointofSale POS-1012 Improvement DisplaySpecialOrderPOdetailinPOS EricChou
David
Bauserman

05/24/22 05/25/22 05/31/22

POS-1037 Improvement SpecialorderimageonPOS EricChou
David
Bauserman

05/24/22 05/25/22 05/31/22

POS-1050 Task
PrepopulatePickupDateandWindow
whenReschedulingReturns

EricChou EddieBrizo 05/24/22 05/25/22 05/31/22

POS-1071 Improvement
ExpandIntercompersonalizedemail
leadfollowupbeyondpilotstores

JessicaChen EddieBrizo 05/24/22 05/25/22 05/31/22

TabletPOS TAB-142 Task
RemoveSignatureCaptureforCredit
CardpaymentsinTabletPOS

AndrewFernando EddieBrizo 05/24/22 Null 05/24/22

Warehouse
Management

WM-258 NewFeature
New"NonSellable"InventoryStatus
UBI

PhillipVonKlebow EddieBrizo 05/24/22 Null 05/24/22

APPROVEDJIRATICKETS-LASTWEEK-Reflectsallticketsapprovedforcurrent&priorweek.Thisshouldbeusedtoidentify
possiblecausestoincidentsabove.

SalesReducing|NicetoHave|Minor|Medium|Major
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PagerDutyP1 MRP Integrations DynamicsAX CustomApps DataWarehouse BitSights

DynamicDNS Malware NewlySeenDomains Phishing PotentiallyHarmful
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DataWarehouse
-Low

DBA-High

DBA-Low

Facilities

GuestServices

Network

PAGERDUTYINCIDENTS-RED=P1/YELLOW=P2/GRAY=P3
Includesalllow&highurgencytickets.

AFTER
HOURS

HIGHURGENCYINCIDENTS

Priority
Incident
Number CreatedAt Description Owner Service Status

After
Hours

P2 15465 05/31/221217AM
ThisnetworkdeviceSLE-MDF-WAN-R1isunreachablefromcontroller.
ThedeviceroleisBORDERROUTER

JaeKim Network resolved ☻

15467 05/31/220110AM
DPAAlertNotification:SolarwindsDPADatabaseInstanceMonitor
Errors(LSFWIN001109\CST)-HIGH

SrihariKagita DBA-High resolved ☻

15476 05/31/221108AM
ThisnetworkdeviceMXTJ-IDF1-SW1.Internal.Livingspaces.Comis
unreachablefromcontroller.ThedeviceroleisACCESS

BlakeJohnson Network resolved ☺

15485 06/01/221217AM
DPAAlertNotification:SolarwindsDPADatabaseInstanceMonitor
Errors(LSFWIN001101\DWH)-HIGH

SrihariKagita DBA-High acknowledged ☻

15490 06/01/220310AM
ThisnetworkdeviceMXTJ-IDF1-SW1.Internal.Livingspaces.Comis
unreachablefromcontroller.ThedeviceroleisACCESS

Network Network resolved ☻

15471 05/31/220824AM
DPAAlertNotification:SQLServerJobFailure-GuestServices104
(LSFWIN001104\CST)-HIGH

AndrewFernando GuestServices resolved ☺

15480 05/31/220514PM
DPAAlertNotification:SQLServerJobFailure-GuestServices104
(LSFWIN001104\CST)-HIGH

AndrewFernando GuestServices acknowledged ☺

JIRASERVICEDESK-Yesterday

YESTERDAY:BYLOCATION

YESTERDAY:BYDEPARTMENT

YESTERDAY:BYCATEGORY

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

MRP-STATUS&HISTORY

STARTDATETIME ENDDATETIME Weekdayof..

06/010200AM 06/010521AM Wednesday

05/310200AM 05/310512AM Tuesday

05/300200AM 05/300531AM Monday

05/290200AM 05/290437AM Sunday

05/280200AM 05/280432AM Saturday

05/270200AM 05/270438AM Friday

05/260200AM 05/260502AM Thursday

05/250200AM 05/250618AM Wednesday

05/240200AM 05/240459AM Tuesday

05/230200AM 05/230546AM Monday

05/220200AM 05/220435AM Sunday

05/210200AM 05/210427AM Saturday

05/200200AM 05/200434AM Friday

05/190200AM 05/190451AM Thursday

05/180200AM 05/180513AM Wednesday

ENDDATETIME

05/26 05/27 05/28 05/29 05/30 05/31 06/01
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SQL ENVIRONMENT HEALTH - Yesterday & Today
Yeseterday's VAR. %

In
te
g
ra
tio
ns

D
yn
a
m
ic
s 
A
X

C
us
to
m
 A
p
p
s

D
a
ta
 W
a
re
ho
us
e

101%

105%

81%

104%

31 1

12
AM

01
AM

02
AM

03
AM

04
AM

05
AM

06
AM

07
AM

08
AM

09
AM

10
AM

11
AM

12
PM

01
PM

02
PM

03
PM

04
PM

05
PM

06
PM

07
PM

08
PM

09
PM

10
PM

11
PM

12
AM

01
AM

02
AM

03
AM

04
AM

05
AM

06
AM

07
AM

In
te
g
ra
tio
ns

D
yn
a
m
ic
s 
A
X

C
us
to
m
 A
p
p
s

D
a
ta
 W
a
re
ho
us
e

121%

101%100%99%
99%

85%
101%

96%

92%

105%

117%

94%

116%

86% 90%

104%

102%

97%

99%

103% 92%
179%

107%

82%

212%

125%

116%

101%
211%

103%

160%

198%

114%

95% 100%

96%

147%
92%

102%

93%

108%

74%

138%

101%

107%

101%
123%

122%100%

86%

107%

113%

101%

105%

118%

88%
121%

98% 101%

86%

95%

71%

108%

82%

75%83%

67%78%

73%
101%

61%

100%

74%

69%

72%

65%

75%

71%

78%

95%

52%71%

87%

88%

85%

92% 91%

92%

80%

141%

66%61%51%

158%

47%

110%

113% 102%

88%

142%61%

68%

112%
112%

61%

106%

141%
95%

122%

128%

101%
148%130% 121%129%

112%

128%

120% 231%

108%

66%112%

113%
171% 180%

92%

99%103%
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Potentially
Harmful 213

44

125
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0
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1 22

14

5 44
7

4
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8

11

22211

Threshold

Threshold

BITSIGHTSSUMMARY

A B C N/A
Compromised
Systems

BotnetInfections
SpamPropagation
MalwareServers
UnsolicitedCommunications
PotentiallyExploited

Diligence SPF
DKIM
SSLCertificates
SSLConfigurations
OpenPorts
WebApplicationHeaders
PatchingCadence
InsecureSystems
ServerSoftware
DesktopSoftware
MobileSoftware
DNSSEC
MobileApplicationSecurity

PublicDisclosuresSecurityIncidents
UserBehavior FileSharing

FURNITURE-ADVANCED

Bob'sDiscount
Furniture,Inc.

LivingSpaces LivingSpacesInternal RoomsToGo MathisBrothers Jerome’s WayfairLLC CityFurniture,Inc.

FURNITURE-INTERMEDIATE&LOW

Crate&
BarrelGro..

RCWilley
Mor

FurnitureF..
Living

SpacesSS..
Nebraska
Furniture..

AFW
Ashley

FurnitureG..
Gallery
Furniture

Living
SpacesGue..

MicroD Williams-S..
La-Z-BoyInc
orporated

Macy's
InterIKEA
SystemsB...

InterIKEA
SystemsGr..

TELECOMMUNICATIONS REALESTATE FINANCE

Name Finance

Verifone

FirstDataCorpora..

Synchrony

TriumphPay

Elavon

EmpowerRetireme..

BUSINESSSERVICES

Name BusinessSer..

Damco

SecuritasES

BluJaySolutions..

DispatchTrack

RRD

AloricaCorporati..

Acoustic

Jetlore

SecuritasUSA

project44

GoogleAds

enVista

Convey

Flurry

KörberSupplyCh..

LiveRamp

MetaViewer

Alorica-Corporat..
TECHNOLOGYBYCATEGORIES

Name
Computer&Network

Security
ComputerNetworking ComputerSoftware

InformationTechnology
andServices

Internet

ConvergeOne

inRiver

Episerver

EnghouseInteractive

Apigee

Olapic

PagerDuty

BloomReach

CCH

InstartLogic,Inc

ThreeKitGroup

CallMiner

GoogleAnalytics

ProfitIsle

Salary.com

ActivTrak

AirWatch

Forter

NextViewSoftware

Theatro

Bazaarvoice

BenefitHub

BlueTriangle

Kore.ai

Optimizely

PDQ.com

KnowBe4

PlaceIQ

Atlassian-AWSCloud-US..

ManageEngine

OptiMineSoftware

Zoom-AWSCloud-USWest

ASCI

Aisera

Anybill

CriteoCorp.-Production

Retalon

Tealium

Yubico

ZOOM

Zycada

Daily.co

DocuSign

Eckoh

Genesys

Podium

VeeamSoftware

Verkada

WorkdayCorporateSecurity..

CDW-Corporate

Dynamics365

Dynatrace

FullStory

Rapid7-Corporate

Samsara

iLobby

BitSight

Project
Name Key IssueType Summary Assignee ApprovedBy

Approved
On

Release
Date

Closed
On

Accounts
Payable-AX

APA-173 Improvement
Update/CreateandInstallSSLCertsfor
MetaViewer.Livingspaces.Comand
MetaViewerTst.Livingspaces.Com

DamonBagley
David
Bauserman

05/31/22 Null Null

AX2012
Development-
BBAPS

AXBBAPS-733 Improvement OutOfAreaRMAEmailAdjustments JamesONeal EddieBrizo 05/31/22 05/31/22 Null

Customer
Relationship
Management

CRM-503 Improvement UpdatephotorequestverbiageinCRM EricChou EddieBrizo 05/31/22 Null Null

Data
Warehouse

DW-895 Improvement
Improveperformanceof
FactCustomerSurveyETLprocess

JonHaines EddieBrizo 05/31/22 05/31/22 5/31/22

DW-896 NewFeature
CreateAX2012-ItemTransactionsv2
DailyFlashdatasource

JonHaines EddieBrizo 05/31/22 05/31/22 5/31/22

DW-897 Improvement
Adjustprimarykeyfor
FactItemCostGrouptableandETL
process

JonHaines EddieBrizo 05/31/22 05/31/22 5/31/22

Networking-
Cisco

NC-627 Sub-task
EnablingRoamingOptimizationsfor
RemainingSNAP9800Sites

JohnnyVentura EddieBrizo 05/31/22 Null Null

NC-628 Task
EnablingMSDNSServerstoupdate
InfobloxDNS

BlakeJohnson EddieBrizo 05/31/22 Null Null

NC-629 Task
ATT50mbAVPNcircuitcutover-
SupernapLV

BlakeJohnson EddieBrizo 05/31/22 Null Null

NC-630 Task
FirewallACLtoallowAXtesttoWIiFi
Verifone

JaeKim EddieBrizo 05/31/22 05/31/22 Null

Security SEC-1133 Bug PatchManagerUpdate:10.1.2138.13 DamonBagley EddieBrizo 05/31/22 Null Null

Technical
Support

TS-47 Task
Q22022SiteVisitsRoseville,
Sacramento,andManteca

AaronMeza EddieBrizo 05/31/22 Null 5/31/22

WEB
Development

WEB-919 Task Deployepisprintruffles RyanSlessor EddieBrizo 05/31/22 06/01/22 Null

APPROVEDJIRATICKETS-CURRENTWEEK-Reflectsallticketsapprovedforcurrent&priorweek.Thisshouldbeusedto
identifypossiblecausestoincidentsabove.

SalesReducing|NicetoHave|Minor|Medium|Major

ProjectName Key IssueType Summary Assignee ApprovedBy
Approved
On

Release
Date

Closed
On

CommerceEngine CE-158 Bug
FixPaymentcompletioneventcreation
forExponia

AndrewFernando GrantAnderson 05/26/22 Null 05/31/22

DataWarehouse DW-892 NewFeature
AddPromoPlanExpirationDateto
FactGiftCardstableandETLprocess

JonHaines EddieBrizo 05/24/22 05/25/22 05/24/22

DW-893 Improvement
AdjustFactInventoryValuation_LPETL
processtomake2excelfiles

JonHaines EddieBrizo 05/24/22 05/22/22 05/24/22

DW-894 Improvement
AdjustMonthlyInventoryETLprocess
tomake2excelfilesandturnoff

JonHaines EddieBrizo 05/24/22 05/24/22 05/24/22

Networking-Cisco NC-626 Sub-task
EnablingRoamingOptimizationsfor
Sites:14-19

JohnnyVentura EddieBrizo 05/24/22 Null 05/31/22

PointofSale POS-1012 Improvement DisplaySpecialOrderPOdetailinPOS EricChou
David
Bauserman

05/24/22 05/25/22 05/31/22

POS-1037 Improvement SpecialorderimageonPOS EricChou
David
Bauserman

05/24/22 05/25/22 05/31/22

POS-1050 Task
PrepopulatePickupDateandWindow
whenReschedulingReturns

EricChou EddieBrizo 05/24/22 05/25/22 05/31/22

POS-1071 Improvement
ExpandIntercompersonalizedemail
leadfollowupbeyondpilotstores

JessicaChen EddieBrizo 05/24/22 05/25/22 05/31/22

TabletPOS TAB-142 Task
RemoveSignatureCaptureforCredit
CardpaymentsinTabletPOS

AndrewFernando EddieBrizo 05/24/22 Null 05/24/22

Warehouse
Management

WM-258 NewFeature
New"NonSellable"InventoryStatus
UBI

PhillipVonKlebow EddieBrizo 05/24/22 Null 05/24/22

APPROVEDJIRATICKETS-LASTWEEK-Reflectsallticketsapprovedforcurrent&priorweek.Thisshouldbeusedtoidentify
possiblecausestoincidentsabove.

SalesReducing|NicetoHave|Minor|Medium|Major
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PagerDutyP1 MRP Integrations DynamicsAX CustomApps DataWarehouse BitSights

DynamicDNS Malware NewlySeenDomains Phishing PotentiallyHarmful
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DataWarehouse
-Low

DBA-High

DBA-Low

Facilities

GuestServices

Network

PAGERDUTYINCIDENTS-RED=P1/YELLOW=P2/GRAY=P3
Includesalllow&highurgencytickets.

AFTER
HOURS

HIGHURGENCYINCIDENTS

Priority
Incident
Number CreatedAt Description Owner Service Status

After
Hours

P2 15465 05/31/221217AM
ThisnetworkdeviceSLE-MDF-WAN-R1isunreachablefromcontroller.
ThedeviceroleisBORDERROUTER

JaeKim Network resolved ☻

15467 05/31/220110AM
DPAAlertNotification:SolarwindsDPADatabaseInstanceMonitor
Errors(LSFWIN001109\CST)-HIGH

SrihariKagita DBA-High resolved ☻

15476 05/31/221108AM
ThisnetworkdeviceMXTJ-IDF1-SW1.Internal.Livingspaces.Comis
unreachablefromcontroller.ThedeviceroleisACCESS

BlakeJohnson Network resolved ☺

15485 06/01/221217AM
DPAAlertNotification:SolarwindsDPADatabaseInstanceMonitor
Errors(LSFWIN001101\DWH)-HIGH

SrihariKagita DBA-High acknowledged ☻

15490 06/01/220310AM
ThisnetworkdeviceMXTJ-IDF1-SW1.Internal.Livingspaces.Comis
unreachablefromcontroller.ThedeviceroleisACCESS

Network Network resolved ☻

15471 05/31/220824AM
DPAAlertNotification:SQLServerJobFailure-GuestServices104
(LSFWIN001104\CST)-HIGH

AndrewFernando GuestServices resolved ☺

15480 05/31/220514PM
DPAAlertNotification:SQLServerJobFailure-GuestServices104
(LSFWIN001104\CST)-HIGH

AndrewFernando GuestServices acknowledged ☺

JIRASERVICEDESK-Yesterday

YESTERDAY:BYLOCATION

YESTERDAY:BYDEPARTMENT

YESTERDAY:BYCATEGORY

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

MRP-STATUS&HISTORY

STARTDATETIME ENDDATETIME Weekdayof..

06/010200AM 06/010521AM Wednesday

05/310200AM 05/310512AM Tuesday

05/300200AM 05/300531AM Monday

05/290200AM 05/290437AM Sunday

05/280200AM 05/280432AM Saturday

05/270200AM 05/270438AM Friday

05/260200AM 05/260502AM Thursday

05/250200AM 05/250618AM Wednesday

05/240200AM 05/240459AM Tuesday

05/230200AM 05/230546AM Monday

05/220200AM 05/220435AM Sunday

05/210200AM 05/210427AM Saturday

05/200200AM 05/200434AM Friday

05/190200AM 05/190451AM Thursday

05/180200AM 05/180513AM Wednesday

ENDDATETIME

05/26 05/27 05/28 05/29 05/30 05/31 06/01

CHANGES
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ITEMPLANNEDORDER

ITEMS
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UMBRELLASECURITY-yesterday

DynamicDNS

Malware

NewlySeen
Domains

Phishing

Potentially
Harmful

UMBRELLASECURITY-14dayrolling

DynamicDNS

Malware

Newly Seen
Domains

Phishing

Potentially
Harmful 213
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38

11 1010
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43

1029
22 1

331515 1412 192 203 10 21 422 23

Threshold

Threshold

Threshold

Threshold

BITSIGHTS SUMMARY
A B C N/A

Compromised
Systems

Botnet Infections
Spam Propagation
Malware Servers
Unsolicited Communications
Potentially Exploited

Diligence SPF
DKIM
SSL Certificates
SSL Configurations
Open Ports
Web Application Headers
Patching Cadence
Insecure Systems
Server Software
Desktop Software
Mobile Software
DNSSEC
Mobile Application Security

Public Disclosures Security Incidents
User Behavior File Sharing

100
100
100
100
100
100

85
99
91
92

83
100
100
93
90

52
53

N/A
100
100

FURNITURE - ADVANCED

740750760770790790790800

FURNITURE - INTERMEDIATE & LOW

Macy's Inter IKEA
Systems B...

Inter IKEA
Systems Gr..

640650690690690690700700710730730 490490530630

TELECOMMUNICATIONS REAL ESTATE FINANCE

Name Finance

750

760

760

770

790

800

BUSINESS SERVICES

Name Business Ser..

KörberSupplyCh..

LiveRamp

MetaViewer

Alorica-Corporat..

540

610

680

680

680

690

710

710

710

710

720

720

730

740

TECHNOLOGYBYCATEGORIES

Name
Computer&Network

Security
ComputerNetworking ComputerSoftware

InformationTechnology
andServices

Internet

ConvergeOne

inRiver

Episerver

EnghouseInteractive

Apigee

Olapic

PagerDuty

BloomReach

CCH

InstartLogic,Inc

ThreeKitGroup

CallMiner

GoogleAnalytics

ProfitIsle

Salary.com

ActivTrak

AirWatch

Forter

NextViewSoftware

Theatro

Bazaarvoice

BenefitHub

BlueTriangle

Kore.ai

Optimizely

PDQ.com

KnowBe4

PlaceIQ

Atlassian-AWSCloud-US..

ManageEngine

OptiMineSoftware

Zoom-AWSCloud-USWest

ASCI

Aisera

Anybill

CriteoCorp.-Production

Retalon

Tealium

Yubico

ZOOM

Zycada

Daily.co

DocuSign

Eckoh

Genesys

Podium

VeeamSoftware

Verkada

WorkdayCorporateSecurity..

CDW-Corporate

Dynamics365

Dynatrace

FullStory

Rapid7-Corporate

Samsara

iLobby

BitSight

Project
Name Key IssueType Summary Assignee ApprovedBy

Approved
On

Release
Date

Closed
On

Accounts
Payable-AX

APA-173 Improvement
Update/CreateandInstallSSLCertsfor
MetaViewer.Livingspaces.Comand
MetaViewerTst.Livingspaces.Com

DamonBagley
David
Bauserman

05/31/22 Null Null

AX2012
Development-
BBAPS

AXBBAPS-733 Improvement OutOfAreaRMAEmailAdjustments JamesONeal EddieBrizo 05/31/22 05/31/22 Null

Customer
Relationship
Management

CRM-503 Improvement UpdatephotorequestverbiageinCRM EricChou EddieBrizo 05/31/22 Null Null

Data
Warehouse

DW-895 Improvement
Improveperformanceof
FactCustomerSurveyETLprocess

JonHaines EddieBrizo 05/31/22 05/31/22 5/31/22

DW-896 NewFeature
CreateAX2012-ItemTransactionsv2
DailyFlashdatasource

JonHaines EddieBrizo 05/31/22 05/31/22 5/31/22

DW-897 Improvement
Adjustprimarykeyfor
FactItemCostGrouptableandETL
process

JonHaines EddieBrizo 05/31/22 05/31/22 5/31/22

Networking-
Cisco

NC-627 Sub-task
EnablingRoamingOptimizationsfor
RemainingSNAP9800Sites

JohnnyVentura EddieBrizo 05/31/22 Null Null

NC-628 Task
EnablingMSDNSServerstoupdate
InfobloxDNS

BlakeJohnson EddieBrizo 05/31/22 Null Null

NC-629 Task
ATT50mbAVPNcircuitcutover-
SupernapLV

BlakeJohnson EddieBrizo 05/31/22 Null Null

NC-630 Task
FirewallACLtoallowAXtesttoWIiFi
Verifone

JaeKim EddieBrizo 05/31/22 05/31/22 Null

Security SEC-1133 Bug PatchManagerUpdate:10.1.2138.13 DamonBagley EddieBrizo 05/31/22 Null Null

Technical
Support

TS-47 Task
Q22022SiteVisitsRoseville,
Sacramento,andManteca

AaronMeza EddieBrizo 05/31/22 Null 5/31/22

WEB
Development

WEB-919 Task Deployepisprintruffles RyanSlessor EddieBrizo 05/31/22 06/01/22 Null

APPROVEDJIRATICKETS-CURRENTWEEK-Reflectsallticketsapprovedforcurrent&priorweek.Thisshouldbeusedto
identifypossiblecausestoincidentsabove.

SalesReducing|NicetoHave|Minor|Medium|Major

ProjectName Key IssueType Summary Assignee ApprovedBy
Approved
On

Release
Date

Closed
On

CommerceEngine CE-158 Bug
FixPaymentcompletioneventcreation
forExponia

AndrewFernando GrantAnderson 05/26/22 Null 05/31/22

DataWarehouse DW-892 NewFeature
AddPromoPlanExpirationDateto
FactGiftCardstableandETLprocess

JonHaines EddieBrizo 05/24/22 05/25/22 05/24/22

DW-893 Improvement
AdjustFactInventoryValuation_LPETL
processtomake2excelfiles

JonHaines EddieBrizo 05/24/22 05/22/22 05/24/22

DW-894 Improvement
AdjustMonthlyInventoryETLprocess
tomake2excelfilesandturnoff

JonHaines EddieBrizo 05/24/22 05/24/22 05/24/22

Networking-Cisco NC-626 Sub-task
EnablingRoamingOptimizationsfor
Sites:14-19

JohnnyVentura EddieBrizo 05/24/22 Null 05/31/22

PointofSale POS-1012 Improvement DisplaySpecialOrderPOdetailinPOS EricChou
David
Bauserman

05/24/22 05/25/22 05/31/22

POS-1037 Improvement SpecialorderimageonPOS EricChou
David
Bauserman

05/24/22 05/25/22 05/31/22

POS-1050 Task
PrepopulatePickupDateandWindow
whenReschedulingReturns

EricChou EddieBrizo 05/24/22 05/25/22 05/31/22

POS-1071 Improvement
ExpandIntercompersonalizedemail
leadfollowupbeyondpilotstores

JessicaChen EddieBrizo 05/24/22 05/25/22 05/31/22

TabletPOS TAB-142 Task
RemoveSignatureCaptureforCredit
CardpaymentsinTabletPOS

AndrewFernando EddieBrizo 05/24/22 Null 05/24/22

Warehouse
Management

WM-258 NewFeature
New"NonSellable"InventoryStatus
UBI

PhillipVonKlebow EddieBrizo 05/24/22 Null 05/24/22

APPROVEDJIRATICKETS-LASTWEEK-Reflectsallticketsapprovedforcurrent&priorweek.Thisshouldbeusedtoidentify
possiblecausestoincidentsabove.

SalesReducing|NicetoHave|Minor|Medium|Major

Store Name Store NameStore NameStore Name Store NameStore Name Store Name Store Name
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Name
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DataWarehouse
-Low

DBA-High

DBA-Low

Facilities

GuestServices

Network

PAGERDUTYINCIDENTS-RED=P1/YELLOW=P2/GRAY=P3
Includesalllow&highurgencytickets.

AFTER
HOURS

HIGHURGENCYINCIDENTS

Priority
Incident
Number CreatedAt Description Owner Service Status

After
Hours

P2 15465 05/31/221217AM
ThisnetworkdeviceSLE-MDF-WAN-R1isunreachablefromcontroller.
ThedeviceroleisBORDERROUTER

JaeKim Network resolved ☻

15467 05/31/220110AM
DPAAlertNotification:SolarwindsDPADatabaseInstanceMonitor
Errors(LSFWIN001109\CST)-HIGH

SrihariKagita DBA-High resolved ☻

15476 05/31/221108AM
ThisnetworkdeviceMXTJ-IDF1-SW1.Internal.Livingspaces.Comis
unreachablefromcontroller.ThedeviceroleisACCESS

BlakeJohnson Network resolved ☺

15485 06/01/221217AM
DPAAlertNotification:SolarwindsDPADatabaseInstanceMonitor
Errors(LSFWIN001101\DWH)-HIGH

SrihariKagita DBA-High acknowledged ☻

15490 06/01/220310AM
ThisnetworkdeviceMXTJ-IDF1-SW1.Internal.Livingspaces.Comis
unreachablefromcontroller.ThedeviceroleisACCESS

Network Network resolved ☻

15471 05/31/220824AM
DPAAlertNotification:SQLServerJobFailure-GuestServices104
(LSFWIN001104\CST)-HIGH

AndrewFernando GuestServices resolved ☺

15480 05/31/220514PM
DPAAlertNotification:SQLServerJobFailure-GuestServices104
(LSFWIN001104\CST)-HIGH

AndrewFernando GuestServices acknowledged ☺

JIRASERVICEDESK-Yesterday

YESTERDAY:BYLOCATION

YESTERDAY:BYDEPARTMENT

YESTERDAY:BYCATEGORY

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

MRP-STATUS&HISTORY

STARTDATETIME ENDDATETIME Weekdayof..

06/010200AM 06/010521AM Wednesday

05/310200AM 05/310512AM Tuesday

05/300200AM 05/300531AM Monday

05/290200AM 05/290437AM Sunday

05/280200AM 05/280432AM Saturday

05/270200AM 05/270438AM Friday

05/260200AM 05/260502AM Thursday

05/250200AM 05/250618AM Wednesday

05/240200AM 05/240459AM Tuesday

05/230200AM 05/230546AM Monday

05/220200AM 05/220435AM Sunday

05/210200AM 05/210427AM Saturday

05/200200AM 05/200434AM Friday

05/190200AM 05/190451AM Thursday

05/180200AM 05/180513AM Wednesday

ENDDATETIME

05/26 05/27 05/28 05/29 05/30 05/31 06/01

CHANGES
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INVENTONHAND

ITEMPLANNEDORDER

ITEMS
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TRANSFERSCREATED

Date

DayofD

In
te
g
ra
tio
ns

D
yn
a
m
ic
s
A
X

C
us
to
m
A
p
p
s

D
a
ta
W
a
re
ho
us
e

SQLENVIRONMENTHEALTH
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UMBRELLASECURITY-yesterday

DynamicDNS

Malware

NewlySeen
Domains

Phishing

Potentially
Harmful

UMBRELLASECURITY-14dayrolling

DynamicDNS

Malware

NewlySeen
Domains

Phishing

Potentially
Harmful

BITSIGHTSSUMMARY

A B C N/A
Compromised
Systems

BotnetInfections
SpamPropagation
MalwareServers
UnsolicitedCommunications
PotentiallyExploited

Diligence SPF
DKIM
SSLCertificates
SSLConfigurations
OpenPorts
WebApplicationHeaders
PatchingCadence
InsecureSystems
ServerSoftware
DesktopSoftware
MobileSoftware
DNSSEC
MobileApplicationSecurity

PublicDisclosuresSecurityIncidents
UserBehavior FileSharing

FURNITURE-ADVANCED

Bob'sDiscount
Furniture,Inc.

LivingSpaces LivingSpacesInternal RoomsToGo MathisBrothers Jerome’s WayfairLLC CityFurniture,Inc.

FURNITURE-INTERMEDIATE&LOW

Crate&
BarrelGro..

RCWilley
Mor

FurnitureF..
Living

SpacesSS..
Nebraska
Furniture..

AFW
Ashley

FurnitureG..
Gallery
Furniture

Living
SpacesGue..

MicroD Williams-S..
La-Z-BoyInc
orporated

Macy's
InterIKEA
SystemsB...

InterIKEA
SystemsGr..

TELECOMMUNICATIONS REALESTATE FINANCE

Name Finance

Verifone

FirstDataCorpora..

Synchrony

TriumphPay

Elavon

EmpowerRetireme..

BUSINESSSERVICES

Name BusinessSer..

Damco

SecuritasES

BluJaySolutions..

DispatchTrack

RRD

AloricaCorporati..

Acoustic

Jetlore

SecuritasUSA

project44

GoogleAds

enVista

Convey

740

740

750

750

760
TECHNOLOGY BY CATEGORIES

Name
Computer & Network

Security
Computer Networking Computer Software

Information Technology
and Services

Internet

ConvergeOne

inRiver

Episerver

Enghouse Interactive

Apigee

Olapic

PagerDuty

BloomReach

CCH

Instart Logic, Inc

ThreeKit Group

CallMiner

Google Analytics

Profit Isle

Salary.com

ActivTrak

AirWatch

Forter

Next View Software

Theatro

Bazaarvoice

BenefitHub

Blue Triangle

Kore.ai

Optimizely

PDQ.com

KnowBe4

PlaceIQ

Atlassian - AWS Cloud - US ..

ManageEngine

OptiMine Software

Zoom - AWS Cloud - US West

ASCI

Aisera

Anybill

Criteo Corp. - Production

Retalon

Tealium

Yubico

ZOOM

Zycada

Daily.co

DocuSign

Eckoh

Genesys

Podium

Veeam Software

Verkada

Workday Corporate Security..

CDW-Corporate

Dynamics365

Dynatrace

FullStory

Rapid7-Corporate

Samsara

iLobby

BitSight

620

620

640

650

660

680

680

690

700

700

700

710

710

710

710

720

720

720

720

720

730

730

730

730

730

730

740

740

750

750

750

750

760

760

760

760

760

760

760

760

760

770

770

770

770

770

770

770

770

Project
Name Key IssueType Summary Assignee ApprovedBy

Approved
On

Release
Date

Closed
On

Accounts
Payable-AX

APA-173 Improvement
Update/CreateandInstallSSLCertsfor
MetaViewer.Livingspaces.Comand
MetaViewerTst.Livingspaces.Com

DamonBagley
David
Bauserman

05/31/22 Null Null

AX2012
Development-
BBAPS

AXBBAPS-733 Improvement OutOfAreaRMAEmailAdjustments JamesONeal EddieBrizo 05/31/22 05/31/22 Null

Customer
Relationship
Management

CRM-503 Improvement UpdatephotorequestverbiageinCRM EricChou EddieBrizo 05/31/22 Null Null

Data
Warehouse

DW-895 Improvement
Improveperformanceof
FactCustomerSurveyETLprocess

JonHaines EddieBrizo 05/31/22 05/31/22 5/31/22

DW-896 NewFeature
CreateAX2012-ItemTransactionsv2
DailyFlashdatasource

JonHaines EddieBrizo 05/31/22 05/31/22 5/31/22

DW-897 Improvement
Adjustprimarykeyfor
FactItemCostGrouptableandETL
process

JonHaines EddieBrizo 05/31/22 05/31/22 5/31/22

Networking-
Cisco

NC-627 Sub-task
EnablingRoamingOptimizationsfor
RemainingSNAP9800Sites

JohnnyVentura EddieBrizo 05/31/22 Null Null

NC-628 Task
EnablingMSDNSServerstoupdate
InfobloxDNS

BlakeJohnson EddieBrizo 05/31/22 Null Null

NC-629 Task
ATT50mbAVPNcircuitcutover-
SupernapLV

BlakeJohnson EddieBrizo 05/31/22 Null Null

NC-630 Task
FirewallACLtoallowAXtesttoWIiFi
Verifone

JaeKim EddieBrizo 05/31/22 05/31/22 Null

Security SEC-1133 Bug PatchManagerUpdate:10.1.2138.13 DamonBagley EddieBrizo 05/31/22 Null Null

Technical
Support

TS-47 Task
Q22022SiteVisitsRoseville,
Sacramento,andManteca

AaronMeza EddieBrizo 05/31/22 Null 5/31/22

WEB
Development

WEB-919 Task Deployepisprintruffles RyanSlessor EddieBrizo 05/31/22 06/01/22 Null

APPROVEDJIRATICKETS-CURRENTWEEK-Reflectsallticketsapprovedforcurrent&priorweek.Thisshouldbeusedto
identifypossiblecausestoincidentsabove.

SalesReducing|NicetoHave|Minor|Medium|Major

ProjectName Key IssueType Summary Assignee ApprovedBy
Approved
On

Release
Date

Closed
On

CommerceEngine CE-158 Bug
FixPaymentcompletioneventcreation
forExponia

AndrewFernando GrantAnderson 05/26/22 Null 05/31/22

DataWarehouse DW-892 NewFeature
AddPromoPlanExpirationDateto
FactGiftCardstableandETLprocess

JonHaines EddieBrizo 05/24/22 05/25/22 05/24/22

DW-893 Improvement
AdjustFactInventoryValuation_LPETL
processtomake2excelfiles

JonHaines EddieBrizo 05/24/22 05/22/22 05/24/22

DW-894 Improvement
AdjustMonthlyInventoryETLprocess
tomake2excelfilesandturnoff

JonHaines EddieBrizo 05/24/22 05/24/22 05/24/22

Networking-Cisco NC-626 Sub-task
EnablingRoamingOptimizationsfor
Sites:14-19

JohnnyVentura EddieBrizo 05/24/22 Null 05/31/22

PointofSale POS-1012 Improvement DisplaySpecialOrderPOdetailinPOS EricChou
David
Bauserman

05/24/22 05/25/22 05/31/22

POS-1037 Improvement SpecialorderimageonPOS EricChou
David
Bauserman

05/24/22 05/25/22 05/31/22

POS-1050 Task
PrepopulatePickupDateandWindow
whenReschedulingReturns

EricChou EddieBrizo 05/24/22 05/25/22 05/31/22

POS-1071 Improvement
ExpandIntercompersonalizedemail
leadfollowupbeyondpilotstores

JessicaChen EddieBrizo 05/24/22 05/25/22 05/31/22

TabletPOS TAB-142 Task
RemoveSignatureCaptureforCredit
CardpaymentsinTabletPOS

AndrewFernando EddieBrizo 05/24/22 Null 05/24/22

Warehouse
Management

WM-258 NewFeature
New"NonSellable"InventoryStatus
UBI

PhillipVonKlebow EddieBrizo 05/24/22 Null 05/24/22

APPROVEDJIRATICKETS-LASTWEEK-Reflectsallticketsapprovedforcurrent&priorweek.Thisshouldbeusedtoidentify
possiblecausestoincidentsabove.

SalesReducing|NicetoHave|Minor|Medium|Major

Name

Name
Name

Name

Name
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PagerDutyP1 MRP Integrations DynamicsAX CustomApps DataWarehouse BitSights

DynamicDNS Malware NewlySeenDomains Phishing PotentiallyHarmful

Service 12
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M
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M

12
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PM
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PM

07
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09
PM

10
PM

11
PM

12
A
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A
M
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A
M

DataWarehouse
-Low

DBA-High

DBA-Low

Facilities

GuestServices

Network

PAGERDUTYINCIDENTS-RED=P1/YELLOW=P2/GRAY=P3
Includesalllow&highurgencytickets.

AFTER
HOURS

HIGHURGENCYINCIDENTS

Priority
Incident
Number CreatedAt Description Owner Service Status

After
Hours

P2 15465 05/31/221217AM
ThisnetworkdeviceSLE-MDF-WAN-R1isunreachablefromcontroller.
ThedeviceroleisBORDERROUTER

JaeKim Network resolved ☻

15467 05/31/220110AM
DPAAlertNotification:SolarwindsDPADatabaseInstanceMonitor
Errors(LSFWIN001109\CST)-HIGH

SrihariKagita DBA-High resolved ☻

15476 05/31/221108AM
ThisnetworkdeviceMXTJ-IDF1-SW1.Internal.Livingspaces.Comis
unreachablefromcontroller.ThedeviceroleisACCESS

BlakeJohnson Network resolved ☺

15485 06/01/221217AM
DPAAlertNotification:SolarwindsDPADatabaseInstanceMonitor
Errors(LSFWIN001101\DWH)-HIGH

SrihariKagita DBA-High acknowledged ☻

15490 06/01/220310AM
ThisnetworkdeviceMXTJ-IDF1-SW1.Internal.Livingspaces.Comis
unreachablefromcontroller.ThedeviceroleisACCESS

Network Network resolved ☻

15471 05/31/220824AM
DPAAlertNotification:SQLServerJobFailure-GuestServices104
(LSFWIN001104\CST)-HIGH

AndrewFernando GuestServices resolved ☺

15480 05/31/220514PM
DPAAlertNotification:SQLServerJobFailure-GuestServices104
(LSFWIN001104\CST)-HIGH

AndrewFernando GuestServices acknowledged ☺

JIRASERVICEDESK-Yesterday

YESTERDAY:BYLOCATION

YESTERDAY:BYDEPARTMENT

YESTERDAY:BYCATEGORY

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

MRP-STATUS&HISTORY

STARTDATETIME ENDDATETIME Weekdayof..

06/010200AM 06/010521AM Wednesday

05/310200AM 05/310512AM Tuesday

05/300200AM 05/300531AM Monday

05/290200AM 05/290437AM Sunday

05/280200AM 05/280432AM Saturday

05/270200AM 05/270438AM Friday

05/260200AM 05/260502AM Thursday

05/250200AM 05/250618AM Wednesday

05/240200AM 05/240459AM Tuesday

05/230200AM 05/230546AM Monday

05/220200AM 05/220435AM Sunday

05/210200AM 05/210427AM Saturday

05/200200AM 05/200434AM Friday

05/190200AM 05/190451AM Thursday

05/180200AM 05/180513AM Wednesday

ENDDATETIME

05/26 05/27 05/28 05/29 05/30 05/31 06/01

CHANGES

INVENTJOURNAL

INVENTONHAND

ITEMPLANNEDORDER

ITEMS

PRODLINE

PRODUCTION

PURCHLINE

SALESLINE

SALESLINEFUTURE

TRANSFERPLANNEDORDER
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UMBRELLASECURITY-yesterday

DynamicDNS

Malware

NewlySeen
Domains

Phishing

Potentially
Harmful

UMBRELLASECURITY-14dayrolling

DynamicDNS

Malware

NewlySeen
Domains

Phishing

Potentially
Harmful

BITSIGHTSSUMMARY

A B C N/A
Compromised
Systems

BotnetInfections
SpamPropagation
MalwareServers
UnsolicitedCommunications
PotentiallyExploited

Diligence SPF
DKIM
SSLCertificates
SSLConfigurations
OpenPorts
WebApplicationHeaders
PatchingCadence
InsecureSystems
ServerSoftware
DesktopSoftware
MobileSoftware
DNSSEC
MobileApplicationSecurity

PublicDisclosuresSecurityIncidents
UserBehavior FileSharing

FURNITURE-ADVANCED

Bob'sDiscount
Furniture,Inc.

LivingSpaces LivingSpacesInternal RoomsToGo MathisBrothers Jerome’s WayfairLLC CityFurniture,Inc.

FURNITURE-INTERMEDIATE&LOW

Crate&
BarrelGro..

RCWilley
Mor

FurnitureF..
Living

SpacesSS..
Nebraska
Furniture..

AFW
Ashley

FurnitureG..
Gallery
Furniture

Living
SpacesGue..

MicroD Williams-S..
La-Z-BoyInc
orporated

Macy's
InterIKEA
SystemsB...

InterIKEA
SystemsGr..

TELECOMMUNICATIONS REALESTATE FINANCE

Name Finance

Verifone

FirstDataCorpora..

Synchrony

TriumphPay

Elavon

EmpowerRetireme..

BUSINESSSERVICES

Name BusinessSer..

Damco

SecuritasES

BluJaySolutions..

DispatchTrack

RRD

AloricaCorporati..

Acoustic

Jetlore

SecuritasUSA

project44

GoogleAds

enVista

Convey

Flurry

KörberSupplyCh..

LiveRamp

MetaViewer

Alorica-Corporat..
TECHNOLOGYBYCATEGORIES

Name
Computer&Network

Security
ComputerNetworking ComputerSoftware

InformationTechnology
andServices

Internet

ConvergeOne

inRiver

Episerver

EnghouseInteractive

Apigee

Olapic

PagerDuty

BloomReach

CCH

InstartLogic,Inc

ThreeKitGroup

CallMiner

GoogleAnalytics

ProfitIsle

Salary.com

ActivTrak

AirWatch

Forter

NextViewSoftware

Theatro

Bazaarvoice

BenefitHub

BlueTriangle

Kore.ai

Optimizely

PDQ.com

KnowBe4

PlaceIQ

Atlassian-AWSCloud-US..

ManageEngine

OptiMineSoftware

Zoom-AWSCloud-USWest

ASCI

Aisera

Anybill

CriteoCorp.-Production

Retalon

Tealium

Yubico

ZOOM

Zycada

Daily.co

DocuSign

Eckoh

Genesys

Podium

VeeamSoftware

Verkada

Workday Corporate Security..

CDW - Corporate

Dynamics 365

Dynatrace

FullStory

Rapid7 - Corporate

Samsara

iLobby

BitSight

770

780

780

780

780

780

780

780

800

Project
Name Key Issue Type Summary Assignee Approved By

Approved
On

Release
Date

Closed
On

Accounts
Payable - AX

APA-173 Improvement

Update / Create and Install SSL Certs for 
MetaViewer.[name].com and 
MetaViewerTst.[name].com

Null

AX 2012
Development -
BBAPS

AXBBAPS-733 Improvement Out Of Area RMA Email Adjustments Name 05/31          05/31      Null

Customer
Relationship
Management

CRM-503 Null

Data
Warehouse

DW-895 Improvement
Improve performance of
FactCustomerSurvey ETL process

DW-896 New Feature
Create AX 2012 - Item Transactions v2
Daily Flash data source

DW-897 Improvement
Adjust primary key for
FactItemCostGroup table and ETL
process

05/31         05/31        05/31

Networking -
Cisco

NC-627 Sub-task
Enabling Roaming Optimizations for
Remaining SNAP 9800 Sites

05/31 Null Null

NC-628 Task
Enabling MS DNS Servers to update
Infoblox DNS

05/31 Null Null

NC-629 Task
ATT 50mb AVPN circuit cutover -
Supernap LV

05/31 Null Null

NC-630 Task
Firewall ACL to allow AX test to WIiFi
Verifone

05/31 05/31

Security SEC-1133 Bug 05/31 Null Null

Technical
Support

TS-47 Task 05/31 Null 5/31

WEB
Development

WEB-919 Task Deploy epi sprint ruffles 05/31    /06/01 Null

APPROVED JIRA TICKETS - CURRENT WEEK - Reflects all tickets approved for current & prior week. This should be used to
identify possible causes to incidents above.

Sales Reducing | Nice to Have | Minor | Medium | Major

ProjectName Key IssueType Summary Assignee ApprovedBy
Approved
On

Release
Date

Closed
On

CommerceEngine CE-158 Bug
FixPaymentcompletioneventcreation
forExponia

AndrewFernando GrantAnderson 05/26/22 Null 05/31/22

DataWarehouse DW-892 NewFeature
AddPromoPlanExpirationDateto
FactGiftCardstableandETLprocess

JonHaines EddieBrizo 05/24/22 05/25/22 05/24/22

DW-893 Improvement
AdjustFactInventoryValuation_LPETL
processtomake2excelfiles

JonHaines EddieBrizo 05/24/22 05/22/22 05/24/22

DW-894 Improvement
AdjustMonthlyInventoryETLprocess
tomake2excelfilesandturnoff

JonHaines EddieBrizo 05/24/22 05/24/22 05/24/22

Networking-Cisco NC-626 Sub-task
EnablingRoamingOptimizationsfor
Sites:14-19

JohnnyVentura EddieBrizo 05/24/22 Null 05/31/22

PointofSale POS-1012 Improvement DisplaySpecialOrderPOdetailinPOS EricChou
David
Bauserman

05/24/22 05/25/22 05/31/22

POS-1037 Improvement SpecialorderimageonPOS EricChou
David
Bauserman

05/24/22 05/25/22 05/31/22

POS-1050 Task
PrepopulatePickupDateandWindow
whenReschedulingReturns

EricChou EddieBrizo 05/24/22 05/25/22 05/31/22

POS-1071 Improvement
ExpandIntercompersonalizedemail
leadfollowupbeyondpilotstores

JessicaChen EddieBrizo 05/24/22 05/25/22 05/31/22

TabletPOS TAB-142 Task
RemoveSignatureCaptureforCredit
CardpaymentsinTabletPOS

AndrewFernando EddieBrizo 05/24/22 Null 05/24/22

Warehouse
Management

WM-258 NewFeature
New"NonSellable"InventoryStatus
UBI

PhillipVonKlebow EddieBrizo 05/24/22 Null 05/24/22

APPROVED JIRA TICKETS  - LAST WEEK- Reflects all tickets approved for current & prior week. This should be used to identify
possible causes to incidents above.

SalesReducing|NicetoHave|Minor|Medium|Major

NameNameName Name

Improvement Update Photo Request Verbiage in CRM

Name

Name

NameName

Name

Name

Name

Name

Name

Name

Name

Name Name

Name Name

Name Name

Name Name

NameName

Name Name

Patch Manager Update NameName

Site Visits

Null

05/31         05/31        05/31

05/31         05/31        05/31

05/31 Null

Null05/31



SU
M
M
A
RY

PagerDutyP1 MRP Integrations DynamicsAX CustomApps DataWarehouse BitSights

DynamicDNS Malware NewlySeenDomains Phishing PotentiallyHarmful
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A
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DataWarehouse
-Low

DBA-High

DBA-Low

Facilities

GuestServices

Network

PAGERDUTYINCIDENTS-RED=P1/YELLOW=P2/GRAY=P3
Includesalllow&highurgencytickets.

AFTER
HOURS

HIGHURGENCYINCIDENTS

Priority
Incident
Number CreatedAt Description Owner Service Status

After
Hours

P2 15465 05/31/221217AM
ThisnetworkdeviceSLE-MDF-WAN-R1isunreachablefromcontroller.
ThedeviceroleisBORDERROUTER

JaeKim Network resolved ☻

15467 05/31/220110AM
DPAAlertNotification:SolarwindsDPADatabaseInstanceMonitor
Errors(LSFWIN001109\CST)-HIGH

SrihariKagita DBA-High resolved ☻

15476 05/31/221108AM
ThisnetworkdeviceMXTJ-IDF1-SW1.Internal.Livingspaces.Comis
unreachablefromcontroller.ThedeviceroleisACCESS

BlakeJohnson Network resolved ☺

15485 06/01/221217AM
DPAAlertNotification:SolarwindsDPADatabaseInstanceMonitor
Errors(LSFWIN001101\DWH)-HIGH

SrihariKagita DBA-High acknowledged ☻

15490 06/01/220310AM
ThisnetworkdeviceMXTJ-IDF1-SW1.Internal.Livingspaces.Comis
unreachablefromcontroller.ThedeviceroleisACCESS

Network Network resolved ☻

15471 05/31/220824AM
DPAAlertNotification:SQLServerJobFailure-GuestServices104
(LSFWIN001104\CST)-HIGH

AndrewFernando GuestServices resolved ☺

15480 05/31/220514PM
DPAAlertNotification:SQLServerJobFailure-GuestServices104
(LSFWIN001104\CST)-HIGH

AndrewFernando GuestServices acknowledged ☺

JIRASERVICEDESK-Yesterday

YESTERDAY:BYLOCATION

YESTERDAY:BYDEPARTMENT

YESTERDAY:BYCATEGORY

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

MRP-STATUS&HISTORY

STARTDATETIME ENDDATETIME Weekdayof..

06/010200AM 06/010521AM Wednesday

05/310200AM 05/310512AM Tuesday

05/300200AM 05/300531AM Monday

05/290200AM 05/290437AM Sunday

05/280200AM 05/280432AM Saturday

05/270200AM 05/270438AM Friday

05/260200AM 05/260502AM Thursday

05/250200AM 05/250618AM Wednesday

05/240200AM 05/240459AM Tuesday

05/230200AM 05/230546AM Monday

05/220200AM 05/220435AM Sunday

05/210200AM 05/210427AM Saturday

05/200200AM 05/200434AM Friday

05/190200AM 05/190451AM Thursday

05/180200AM 05/180513AM Wednesday

ENDDATETIME

05/26 05/27 05/28 05/29 05/30 05/31 06/01

CHANGES

INVENTJOURNAL

INVENTONHAND

ITEMPLANNEDORDER

ITEMS

PRODLINE

PRODUCTION

PURCHLINE
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SALESLINEFUTURE

TRANSFERPLANNEDORDER
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Date

DayofD

In
te
g
ra
tio
ns

D
yn
a
m
ic
s
A
X

C
us
to
m
A
p
p
s

D
a
ta
W
a
re
ho
us
e

SQLENVIRONMENTHEALTH

SQLENVIRONMENTHEALTH-Yesterday&Today
Yeseterday'sVAR.%
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UMBRELLASECURITY-yesterday

DynamicDNS

Malware

NewlySeen
Domains

Phishing

Potentially
Harmful

UMBRELLASECURITY-14dayrolling

DynamicDNS

Malware

NewlySeen
Domains

Phishing

Potentially
Harmful

BITSIGHTSSUMMARY

A B C N/A
Compromised
Systems

BotnetInfections
SpamPropagation
MalwareServers
UnsolicitedCommunications
PotentiallyExploited

Diligence SPF
DKIM
SSLCertificates
SSLConfigurations
OpenPorts
WebApplicationHeaders
PatchingCadence
InsecureSystems
ServerSoftware
DesktopSoftware
MobileSoftware
DNSSEC
MobileApplicationSecurity

PublicDisclosuresSecurityIncidents
UserBehavior FileSharing

FURNITURE-ADVANCED

Bob'sDiscount
Furniture,Inc.

LivingSpaces LivingSpacesInternal RoomsToGo MathisBrothers Jerome’s WayfairLLC CityFurniture,Inc.

FURNITURE-INTERMEDIATE&LOW

Crate&
BarrelGro..

RCWilley
Mor

FurnitureF..
Living

SpacesSS..
Nebraska
Furniture..

AFW
Ashley

FurnitureG..
Gallery
Furniture

Living
SpacesGue..

MicroD Williams-S..
La-Z-BoyInc
orporated

Macy's
InterIKEA
SystemsB...

InterIKEA
SystemsGr..

TELECOMMUNICATIONS REALESTATE FINANCE

Name Finance

Verifone

FirstDataCorpora..

Synchrony

TriumphPay

Elavon

EmpowerRetireme..

BUSINESSSERVICES

Name BusinessSer..

Damco

SecuritasES

BluJaySolutions..

DispatchTrack

RRD

AloricaCorporati..

Acoustic

Jetlore

SecuritasUSA

project44

GoogleAds

enVista

Convey

Flurry

KörberSupplyCh..

LiveRamp

MetaViewer

Alorica-Corporat..
TECHNOLOGYBYCATEGORIES

Name
Computer&Network

Security
ComputerNetworking ComputerSoftware

InformationTechnology
andServices

Internet

ConvergeOne

inRiver

Episerver

EnghouseInteractive

Apigee

Olapic

PagerDuty

BloomReach

CCH

InstartLogic,Inc

ThreeKitGroup

CallMiner

GoogleAnalytics

ProfitIsle

Salary.com

ActivTrak

AirWatch

Forter

NextViewSoftware

Theatro

Bazaarvoice

BenefitHub

BlueTriangle

Kore.ai

Optimizely

PDQ.com

KnowBe4

PlaceIQ

Atlassian-AWSCloud-US..

ManageEngine

OptiMineSoftware

Zoom-AWSCloud-USWest

ASCI

Aisera

Anybill

CriteoCorp.-Production

Retalon

Tealium

Yubico

ZOOM

Zycada

Daily.co

DocuSign

Eckoh

Genesys

Podium

VeeamSoftware

Verkada

WorkdayCorporateSecurity..

CDW-Corporate

Dynamics365

Dynatrace

FullStory

Rapid7-Corporate

Samsara

iLobby

BitSight

Project
Name Key IssueType Summary Assignee ApprovedBy

Approved
On

Release
Date

Closed
On

Accounts
Payable-AX

APA-173 Improvement
Update/CreateandInstallSSLCertsfor
MetaViewer.Livingspaces.Comand
MetaViewerTst.Livingspaces.Com

DamonBagley
David
Bauserman

05/31/22 Null Null

AX2012
Development-
BBAPS

AXBBAPS-733 Improvement OutOfAreaRMAEmailAdjustments JamesONeal EddieBrizo 05/31/22 05/31/22 Null

Customer
Relationship
Management

CRM-503 Improvement UpdatephotorequestverbiageinCRM EricChou EddieBrizo 05/31/22 Null Null

Data
Warehouse

DW-895 Improvement
Improveperformanceof
FactCustomerSurveyETLprocess

JonHaines EddieBrizo 05/31/22 05/31/22 5/31/22

DW-896 NewFeature
CreateAX2012-ItemTransactionsv2
DailyFlashdatasource

JonHaines EddieBrizo 05/31/22 05/31/22 5/31/22

DW-897 Improvement
Adjustprimarykeyfor
FactItemCostGrouptableandETL
process

JonHaines EddieBrizo 05/31/22 05/31/22 5/31/22

Networking-
Cisco

NC-627 Sub-task
EnablingRoamingOptimizationsfor
RemainingSNAP9800Sites

JohnnyVentura EddieBrizo 05/31/22 Null Null

NC-628 Task
EnablingMSDNSServerstoupdate
InfobloxDNS

BlakeJohnson EddieBrizo 05/31/22 Null Null

NC-629 Task
ATT50mbAVPNcircuitcutover-
SupernapLV

BlakeJohnson EddieBrizo 05/31/22 Null Null

NC-630 Task
FirewallACLtoallowAXtesttoWIiFi
Verifone

JaeKim EddieBrizo 05/31/22 05/31/22 Null

Security SEC-1133 Bug PatchManagerUpdate:10.1.2138.13 DamonBagley EddieBrizo 05/31/22 Null Null

Technical
Support

TS-47 Task
Q22022SiteVisitsRoseville,
Sacramento,andManteca

AaronMeza EddieBrizo 05/31/22 Null 5/31/22

WEB
Development

WEB-919 Task Deployepisprintruffles RyanSlessor EddieBrizo 05/31/22 06/01/22 Null

APPROVEDJIRATICKETS-CURRENTWEEK-Reflectsallticketsapprovedforcurrent&priorweek.Thisshouldbeusedto
identifypossiblecausestoincidentsabove.

SalesReducing|NicetoHave|Minor|Medium|Major

Project Name Key Issue Type Summary Assignee Approved By
Approved
On

Release
Date

Closed
On

Commerce Engine CE-158 Bug
Fix Payment completion event creation
for Exponia

Data Warehouse DW-892 New Feature
Add PromoPlanExpirationDate to
FactGiftCards table and ETL process

DW-893 Improvement
Adjust FactInventoryValuation_LP ETL
process to make 2 excel files

DW-894 Improvement
Adjust Monthly Inventory ETL process
to make 2 excel files and turn off

Networking - Cisco NC-626 Sub-task
Enabling Roaming Optimizations for
Sites: 14-19

Point of Sale

POS-1037 Improvement Special order image on POS

POS-1050 Task
Prepopulate Pickup Date and Window
when Rescheduling Returns

POS-1071 Improvement
Expand Intercom personalized email
lead follow up beyond pilot stores

Tablet POS TAB-142 Task
Remove Signature Capture for Credit
Card payments in Tablet POS

Warehouse
Management

WM-258 New Feature
New "Non Sellable" Inventory Status
UBI

APPROVEDJIRATICKETS-LASTWEEK-Reflectsallticketsapprovedforcurrent&priorweek.Thisshouldbeusedtoidentify
possible causes to incidents above.

Sales Reducing | Nice to Have | Minor | Medium | Major

Display Special Order PO details in POSImprovement




