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This report logs incidents by week, severity, status, security, SQL
environment health, and more.
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IT OPERATIONS STATUS REPORT FOR [DATE RANGE]

Dynamic DNS Newly Seen Domains Phishing Potentially Harmful

PAGERDUTY INCIDENTS - =Pl /YELLOW=P2/

Includes all low & high urgency tickets.
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HIGH URGENCY INCIDENTS

Incident After
Priority Number Created At Description Owner Service Status Hours
P2 Name Network resolved °® I
Name DBA - High resolved °® I
Name Network resolved © I
Name DBA - High acknowledged ® I
Network Network resolved ® I
Name Guest Services resolved © I
Name Guest Services acknowledged © I
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MRP - STATUS & HISTORY

STARTDATETIME  ENDDATETIME  Weekday of .. ENDDATETIME
06/0102:00AM  06/0105:21AM  Wednesday
05/3102:00AM  05/3105:12AM  Tuesday 250 2A3
05/30 02:00 AM 05/30 05:31 AM Monday 211 Long Run
05/2902:00AM  05/2904:37AM  Sunday 157 [
05/2802:00AM  05/2804:32AM  Saturday 152 % 5
05/2702:00AM  05/2704:38AM  Friday 155 S
05/2602:00AM  05/2605:02AM  Thursday B S 200
05/2502:00AM  05/2506:18 AM  Wednesday 258 [
05/2402:00AM  05/2404:59AM  Tuesday & 19 192
05/2302:00AM  05/2305:46 AM  Monday 179 18
05/2202:00AM  05/2204:35AM  Sunday 171
. I 150 aro —



05/2102:00 AM 05/2104:27 AM Saturday m 154 L J 155 100 15/
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05/1902:00AM  05/1904:51AM  Thursday e . e . S
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05/18 02:00 AM 05/18 05:13 AM Wednesday 193
05/26 05/27 05/28 05/29 05/30 05/31 06/01 I crances TIMECOPY I revroate
B rimeacTion B vecoverace
CHANGES 262 14,528 0 (0} 22,638 2,753 0]
B rveauTorirv [ TIMEFUTURES
INVENT JOURNAL 29,241 | 29,167 QAW EVARVARCINN 26,252 29,016 31,542
INVENTONHAND ASYRSISHRWZISONCYZN 264,428 263,723 WAYRY A RNAT AR A iy 10K
20K
ITEM PLANNED ORDER 7,732 8,058 7,774 8,344 8,870 9,288 8,708
Q
ITEMS USRS RSHCIEN 164,070 164,070 EZVERENORNNIVZAN £ é
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PROD LINE 24,645 24,657 0 0 22,212 0 2
Q 5K 10Kk ¢
PRODUCTION 4,816 5,392 12 12 2,872 2,912 o ;2
o
PURCH LINE 58,423 | 56,208 QEHIMNY N 490 449 54,332 53,709
SALES LINE PZSBMOCERVZZIOWINSISN 233,102 239,027 Iy 254,946 oK 0K

SALES LINE FUTURE 704 788 0 0 531

TRANSFER PLANNED ORDER [PZSZERRRZEW(ZE 23,990 25,108 EZEHCFORRSCHICRREHIchE
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SQL ENVIRONMENT HEALTH
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SQL ENVIRONMENT HEALTH - Yesterda
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Harmful 102 ) 3 22 12 15 19 4 15 14 23 33 21 20 4
05/18 05/19  05/®» 052 052 053 052 05& 05& 057 053 05/® 058 053
BITSIGHTSSUMMARY
A B Cc N/A
Compromised Botnelnfections m
Systems SparPropagation [ 100 |
MalwareServers m
UnsolicitedCommunications m
PotentiallyExploited | 100 |
Diligence SPF [ 100 |
DKIM 85
SSlCertificates | 99 |
SSlConfigurations “
OpenPorts “
WebApplicationHeaders 83
PatchingCadence m
InsecureSystems m
ServeBoftware
DesktopSoftware “
MobileSoftware 52
DNSSEC 53
MobileApplicationSecurity . NA
PublicDisclosures Securityincidents m
UseBehavior FileSharing m

FURNITUREADVANCED

Store Name

Store Name Store Name

790 790

Store Name

Store Name

Store Name

Store Name Store Name

770 760 750 740

FURNITURBNTERMEDIATEXLOW

Macy's IntetKEA IntetKEA
SystemsB... SystemsGr..
730 730 710 700 700 690 690 690 690 650 640
Name Finance Name BusinessSer..

Name 760 Name 680
Name 770 Name 680
Name 790 Name 680
Name 800 Name 690
Name 710
Name 710
Name 710
Name 710
Name 720
Name 720
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Name
Name

Name
Name

Name

TECHNOLOGY BY CATEGORIES

Computer & Network Information Technology

Name . i
Security Computer Networking Computer Software and Services Internet

ConvergeOne 620
inRiver 620

Episerver 640

Enghouse Interactive 650

Apigee 660
Olapic 680
PagerDuty 680

BloomReach 690
CCH 700

Instart Logic, Inc 700

ThreeKit Group 700

CallMiner 710

Google Analytics 710

Profit Isle 710

Salary.com 710

ActivTrak 720

AirWatch 720

Forter 720
Next View Software 720

Theatro 720

Bazaarvoice 730

BenefitHub 730

Blue Triangle 730

Kore.ai 730

Optimizely 730
PDQ.com 730

KnowBe4 740

PlacelQ 740

Atlassian - AWS Cloud - US .. 750

ManageEngine 750

OptiMine Software 750

Zoom - AWS Cloud - US West 750

ASCI 760

Aisera 760
Anybill 760

Criteo Corp. - Production 760
Retalon 760

Tealium 760
Yubico 760
Z00M 760

Zycada 760

Daily.co 77

@

DocuSign 770
Eckoh
Genesys 770

Podium 770

770

770
770

Veeam Software
Verkada



Workday Corporate Security.. [ /U

CDW - Corporate 780
Dynamics 365 780

Dynatrace 780

FullStory
Rapid7 - Corporate

Samsara
iLobby
BitSight

APPROVED JIRA TICKETS - - Reflects all tickets approved for current & prior week. This should be used to
identify possible causes to incidents above.

| Minor | Medium |

Project Approved Release  Closed

Name Key Issue Type Summary Assignee Approved By On Date On
Update / Create and Install SSL Certs for

Al t i

P:;ZET;_;AX APA-173 Improvement MetaViewer.[name].com and Name Name 05/31 Null Null

MetaViewerTst.[name].com

AX 2012
Development- AXBBAPS-733  Improvement Out Of Area RMA Email Adjustments Name Name 05/31 05/31 Null
BBAPS Name

NameName Name
Customer . X
Relationship  CRM-503 Improvement Update Photo Request Verbiage in CRM Name Name 05/31 Null Null
Management
Data DW.895 Improvement | MProve performance of Name Name  05/31  05/31  05/31
Warehouse FactCustomerSurvey ETL process

Create AX 2012 - Item Transactions v2

DW-896 New Feature Daily Flash data source Name Name 05/31 05/31 05/31
Adjust primary key for
DW-897 Improvement FactltemCostGroup table and ETL Name Name 05/31 05/31 05/31

process

) Enabling Roaming Optimizations for
Net king - NC-627 -
etworking Sub-task Remaining SNAP 9800 Sites Name Name 05/31 Null Null

Cisco
Enabling MS DNS Servers to update
NC-628
Task Infoblox DNS Name Name 05/31 Null Null
NC.629 Task ATT 50mb AVPN circuit cutover - Name Name 05/31 Null Null
Supernap LV
NC-630 Task F\rgwa\IACLto allow AX test to WIiFi Name Name 05/31 05/31 Null
Verifone
Security SEC-1133 Bug Patch Manager Update Name Name 05/31 Null Null
;ﬁ;*;‘)‘:f' T5-47 Task Site Visits Name Name  05/31 Null 5/31
WEB R
WEB-919 Task Deploy epi sprint ruffles Name Name 05/31 /06/01 Null

Development

APPROVED JIRA TICKETS - - Reflects all tickets approved for current & prior week. This should be used to identify



| Minor | Medium |

Approved Release Closed

Project Name Key Issue Type Summary Assignee Approved By On Date On
Commerce Engine  CE-158 Bug Fix Paymgnt completion event creation
for Exponia
bata Warehouse DW-892 New Feature Add PromoPlanExpirationDate to
wreatur FactGiftCards table and ETL process
Adjust FactInventoryValuation_LP ETL
DW-893 Improvement -
process to make 2 excel files
Adjust Monthly Inventory ETL process
DW-894
Improvement to make 2 excel files and turn off
Networking - Cisco  NC.626 Sub-task E:lit;\:ngl_ligammg Optimizations for
Point of Sale Improvement Display Special Order PO details in POS

POS-1037  Improvement Special order image on POS

Prepopulate Pickup Date and Window

P0OS-1050
Task when Rescheduling Returns

Expand Intercom personalized email

POS-1071 r .
Improvement lead follow up beyond pilot stores

Remove Signature Capture for Credit

Tablet POS TAB-142
avie Task Card payments in Tablet POS

Warehouse New ”Non Sellable” Inventory Status

Management WM-258 New Feature UBI





